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1. Introduction 

In today’s global world, quality of patient service has become an important focus for healthcare system. 
Healthcare system has been researching on initiatives to address challenges related to quality of patient services, such as 
inadequate technology driven infrastructure, lack of oversight and accountability mechanism, lack of implementation of 
rules & regulations and limited newly nursing education opportunities. Continuing nursing education is part of the process 
of lifelong learning that all doctors undertake from medical College until retirement and has traditionally been viewed by 
the medical profession in terms of updating their knowledge.  

CNE is widely recognized all over the world with the perception to strengthen healthcare system, especially 
quality service delivery to patients. However, the responsibility of CNE has never been properly carried by some health 
providers. For example, institution such as PMDC, Sindh nursing board, Nursing Universities and Medical institutions have 
not shown and shared interest formerly or in formerly on implementation of CNE.  

Today’s advance world attributed as the world of knowledge. The innovation solutions in the world of medical 
science emphasis on knowledge, attitude and practices/skill. One may acquire knowledge in the field of medicine, yet the 
skill and attitude is an ongoing process to have continuous & adaptive acquisition of new information/knowledge, attitude 
and practices/skill in order to flourish steadiness, quality & competency in practice. The concept is to drive and develop 
new knowledge with already existing knowledge to maximize the impact of patients’ services. It is noteworthy that 
medical experts, medical institutions with the help of regulatory authorities to integrate and implement CME as an integral 
part of quality service delivery as the system demands a long term and lifelong learning approach. 
 
1.1. Aim of the Study  

The aim of this study is to evaluate the impact of continue nursing education of nurses in the hospital services. 
 
2. Literature Review 

It has been observed that nurses almost share their expectation of the work environment according to their career 
stage relatively to their age (Sheri Price 1 and Carol Reichert) .1 Early career nurses need to work more and participate in 
continuous medical education to improve their knowledge and upgrade skills .2 If we want to retain mid and late career 
nurses there is a need to improve their professional skills and give continue training and education in order to grow 
professionally .3Educational and interactive activities for health care professional are very essential for evaluating skills 
and knowledge to prevent from disease of patients (Schmalenberg, et al. 2008).The nurses who is working at critical care 
areas have a very high skill knowledge as compare to theoretical knowledge and only continue education can enhance 
their theoretical .4Nurses should updated their professional knowledge and skills by attending multiple session in 
continue education services (Witt 2011) For improve quality of services it has been observed that nurses should updated 
their skills and knowledge on continuous basis .5. There are certain barriers observed while having having continuous 
nursing education and it could only be improved if there is a proper scheduling and encourage nurse managers to give 
their support to sterh then the continuous nursing education .6 
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2.1. Problem Statement  
Professional undergraduate nursing education programmers share the goal of preparing competent graduates 

who will successfully make the transition to the world of professional nursing practice. Furthermore, society demands 
continued professional accountability for competence in an era of exponential knowledge proliferation and technological 
change. One way to meet this demand is for every practicing professional to engage in continuing professional nursing 
education. If professional nurses are to maximize continuous learning, they need to be able to manage and monitor their 
own learning. This means that professional nurses engaged in continuous learning should have the ability to be self-
directed. The use of problem-based learning (PBL) as an instructional methodology in undergraduate nursing curricula 
has been identified as one way to facilitate the development of nursing students' abilities to become self-directed in 
learning. The theoretical links between PBL and self-directed learning are discussed. 
 

 
Figure 1:  Years of Experience of Participants’ in  

Healthcare Setting 
 
 
3. Methodology 
 
3.1. Study Design 

Descriptive Cross-sectional (Questionnaire based study)  
 
3.2. Study Setting 
 Multicenter Study 
 
3.3. Sampling Technique 

Simple Random Sampling 
 
3.4. Inclusion Criteria  

Health care professionals and nursing students aged 18 or above. 
 
3.5. Exclusion Criteria 
 Non-consenting individuals 
 Any individual unable to understand English language 

 
4. Results 

A total of 137 subjects were enrolled in this study. The mean age of the participants was 29.91 ± 5.80. The years of 
experience of participants’ in healthcare setting has been shown in Figure. Upon asking if CME actively promotes 
improvements in healthcare system, 67.9% (93/137) strongly agreed with the statement. Similarly, 65.7% (90/137) were 
strongly of the opinion that CME is beneficial for healthcare staff to promote lifelong learning process. On statement that 
CME improves healthcare staff’s professional competence, mostly 61.3% (84/137) strongly agreed. Likewise, 59.1% 
(82/137) subjects believed that CME helps to improve patients care and satisfaction. Lastly, 61.3% (84/137) subjects 
strongly agreed with the statement that CME promotes accountability and transparency towards patients’ care. 
 
5. Discussion 

Continuing medical education is defined as strategic knowledge infusion process to enhance the skills, knowledge, 
attitude and practice of healthcare staff. Sessions, conferences, workshops and seminars offer a persistent source of 
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professional grooming and empowerment.1 continuing medical education planner should adapt suitable programmer 
cater the requirements of individuals to enhance and uplift the efficacy of their practices.2 
Healthcare staffs are at the forefront of patient care and therefore their knowledge requires incessant advancement. In this 
regard, investment on continuing medical education for healthcare staff through seminars, workshops and conferences is 
crucial for their competency in any healthcare organization. Research demonstrates that continuing medical education is a 
fundamental part of professionalism and could perform as an establishing component in healthcare staff function. 
American Medical Institute communicated that expert and knowledgeable healthcare staff should be skilled for the future 
of healthcare. Apparently, expert healthcare staffs bring elevation in quality care in hospital setting. Hence, the hindrances 
and challenges of healthcare staff education should be elucidated.1, 3 

Perhaps, training of healthcare staffs in hospitals could reform their professional practices, while it could also lead 
to reduction in medical errors, patient complaints and occupational hazards. It will eventually increase patient satisfaction 
rate and will optimize treatment and quality care indicators in healthcare organization. Several studies have showed 
positive results on the standpoint of healthcare staffs regarding the effectiveness of continuing medical education on 
clinical competence, self-confidence and awareness and skills. Global studies have proved that continuing medical 
education is efficient in improving healthcare quality.4-6  

The present study evaluated whether continuing medical education leads to overall improvement in healthcare 
staffs learning process and healthcare quality. Most of the study subjects were of the opinion that continuing medical 
education improves healthcare quality, lifelong learning of healthcare professionals, professional competence, patient care 
and promotes accountability and transparency towards patients’ care. Inspection and feedback of continuing medical 
education regarding the behavioral modifications in continuing medical education participants is indispensable to 
evaluate the effectiveness of the continuing medical education programme.2 
 
6. Conclusion 

In conclusion, the present study suggests that healthcare staff believe that continuing medical education have an 
important role in grooming not only the knowledge and practice of healthcare staff but also the quality care in any 
healthcare organization. 
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Appendix 
Questionnaire 
 
Assessment on the Relationship/Association between CNE and Quality Patients’ Services 
 
Introduction 
I Rozina Amir Ali student of     MBA        in       JSMU      developed this questionnaire to conduct a study on said theme/area 
as part of my MBA thesis. I would request you to please take out a few minutes to fill this questionnaire.  
 

Name (optional)  Age 
Sex 1). Male 

2). Female 
3). Other 

Name of Hospital/health care institute 

Designation  Department 
Table 1 

 
A.1 For how many years you have 

been working as health 
professional? 

1). 1-2 
2). 3-4 
3). 4-6 
4). 7-8 
5). 9-10 
6). 11-15 
7). 16-20 
8). Others 

A.2 Have CME credit 
hour has fulfilled 
your education 
requirement? 

1). Yes 
2). No 

A.3 Did you make the practice 
change as a result of getting 
CNE? 

1). Yes 
2). No 

A.4 If Yes, Describe the 
impact of change on 
patient care 

 

A.5 If answer of A3 is No. then ask, 
please indicate any/all 
barriers you encountered 
when making the change in 
practice. 

1). Lack of resources (financial, 
staffing) 
2). Lack of time 
3). System related 
4). Patient is not complying 
with change  
5). Other: ____________________ 

A.6 Do you feel that your 
patient(s) get benefit 
out of your skills 
acquainted through 
having CME 
education 

1). Yes 
2). No 

A.7 Does your hospital/institution 
provide you an opportunity to 
attend CNE outside of your 
institution 

1). Yes 
2). No 

A.8 If No, what are the 
reasons? 

 

A.9 Do you get sufficient hour to 
grasp which you have taught 
during CNE 

1). Yes 
2). No 

   

Table 2: Please Circle Your Response (se) 
 

S No Question/Statement Strongly Agree 
(1) 

Agree 
(2) 

No Opinion/Neutral 
(3) 

Disagree 
(4) 

Strongly 
Disagree(5) 

1 CNE actively promotes 
improvements in health care 
system 

     

2 CNE is beneficial for healthcare staff 
to promote life-long learning 
process 

     

3 CME improves healthcare staff’s 
professional competence 

     

4 CNE improves participants prior 
skills and knowledge 

     

5 CNE helps to improve patients care 
and satisfaction 

     

6 CNE promotes accountability and 
transparency towards patients’ care 

     

Table 3: Instructions: for Each Statement, Circle the Appropriate Number to Indicate Your Response 
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