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Abstract:

The study with a quantitative approach aims to evaluate the application of guidance and counseling services on
secondary schools’ students’ from Monduli District, Tanzania. The target population consists of the District Education
Officer, twelve heads of schools, four hundred and six teachers and nine thousand five hundred sixty-fivestudents.
Therefore, the study sample consisted of 1 District Education Officer, 6 heads of schools, 6 guidance and counseling
teachers and 336 students making a total number of 349 respondents. The study employed questionnaire and
interview schedule to collect data from the participants. The collected data were then analyzed descriptively and
inferentially. This study clearly revealed that guidance and counseling services have positive impact on students
learning for Monduli District.

Keywords: Guidance, counseling, discipline, behavior, effectiveness, managing, students disciplinary, counselor

1. Introduction

Two most important elements are guidance and counseling those is required by all discipline of students for
guiding their behavioral patterns. Without proper discipline, the society can’t perform (Kiragu, 2014). Proper guidance
and counseling are very important for people to work harmoniously. Researchers have focused on the steady maturity of
students (Agenda &Simatwa, 2017). Students have been viewed as a priceless asset. As per Meyer (1991), discipline
problems are the major cause of concern in most of the schools and institutions. For Rue &Byarr (1992), school discipline
in the United States has not change mainly. Guidance and counseling services come to abolish the use of corporal
punishments in schools which had been criticized by different education stakeholders as most of them consider it not to be
an effective means of maintaining students’ discipline in schools. For instance, in Nigeria, Onah et al (2016) reported on
teachers’ application of punitive forms of punishment such as corporal punishment which is not an effective means of
maintaining students’ discipline. Similarly, in Ethiopia, Girma (2016) found the use of corporal punishment to be the most
common method of handling students’ discipline in schools.

In Tanzania, students’ discipline has been over time an issue of concern for educators, policy makers and public
opinion in general, owing to the outbreak of aggressiveness among peers, violence within teacher and student relationship
and vandalism as well, leading to perpetual existence of problem of drop out, deviant behaviours, lateness and poor
academic performance among students (Kambuga, Patrick &Mbalamula, 2018).Good discipline is considered to be one of
the major attributes of effective schools and many failing secondary schools have been blamed for lack of discipline (Musa
& Martha, 2020).

Provision of punishment and guidance and counselling services were management strategies of students’
indiscipline cases in public secondary schools. Ngalya (2017) argues that management of the issue of indiscipline has
become a nightmare for school administrators and teachers in view of the increasing cases of this threat, its effect in
effective management of schools as well as the ultimate effect on the society that is why there is a need for each school to
have a functioning disciplinary committee that sees to every case of acts of indiscipline of the students. Provision of
guidance and counselling services inMonduli District secondary schools had been considered as the best method of
handling students’ discipline (Mapfumo&Nkoma, 2013). The application of guidance and counseling services can help the
students to understand themselves as well as understanding others and hence improve their relationship (Karcher, 2004).
Though guidance and counseling services are provided in secondary schools in Tanzania, little is known how such
practices contribute to the management of students’ discipline. This is the motivation behind this study.
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2. Statement of the Problem

Indiscipline among students in public secondary schools has been an issue of concern among education
stakeholders. Teachers and other education stakeholders have been blamed heads of schools for not effectively apply
guidance and counseling services at school for managing students’ discipline. Despite the government of Tanzania’s efforts
to enforce discipline in secondary schools, indiscipline cases such as truancy, drug abuse, early sexual engagement,
disrespect and dropout have continued in secondary schools with a new dimension which are violent, destructive and
caused maximum harm to human life (URT, 2016). There seems to be lack of effective alternative strategies by heads of
schools to maintain students’ indiscipline. Various studies like Agenda &Simatwa (2017); Agenda &Simatwa (2011);
Ngalya, (2017) focuses on management of student discipline in secondary school.

3. Research Question
i. What are the opinions of Monduli District based secondary schools’ students regarding the guidance and
counseling services?

4. Research Hypothesis
i. Teachers’ and students’ mean perception changes regarding the effectiveness of guidance and counseling services
towards managing the Monduli District based students’.

5. Significance of the Study

The findings of this study provide awareness to Ministry of Education Science and Technology (MOEST) on the
application of guidance and counseling service in management of students’ discipline aims to assist the policy makers to
develop policies that emphasize the application of guidance and counseling services to manage students’ discipline.

6. Theoretical Framework

This study was guided by Behavioral Theory. The theory was developed by John Hopkins, (1878 -1958) an
influential American Psychologists whose most famous work occurred during the early 20t Century at Johns Hopkins
University. The theory is based on the assumption that behavior can be learned, unlearned and re-learned. The view is
that learning and its process on the environment critically affect the way people think and act. The behavioral theory is
grounded on a scientific point of view of human behavior that applies a systematic and structured approach to counseling.
Behavior modification or behavioral therapy is the application of basic research and theory from experimental psychology
to influence behavior for purposes of resolving personal and social problems and enhancing human functioning. The
hallmark of behavior therapy is the identification of specific goals at the one set of counseling process. Usually, the goals
are very specific, that is to change a single or small range of behaviors. A key concept of behaviorism comprises the
stimulus - response equation, the classical and operant conditioning the reinforcement and punishment notions.

In helping clients to achieve their goals, behavior counselors usually assume an active and directive role. Although
the client generally determines what behavior would be changed, the counselor usually determines on how this behavior
can best be modified. A counselor can best teach self-discipline, risk taking, openness and honesty among others to
students. Assertion training that helps people to express their feelings, thoughts, beliefs and attitudes are also emphasized
in behavioral approach. Through students were able to deal with interpersonal difficulties as they stay in schools. Behavior
theory seeks to enhance behavior modification among the clients and if effectively applied to students, it helps in their life.
Through behavioral theory, can help in establishing and implementing provision of school guidance and counseling
services, and resolving student’s discipline problems in secondary schools in Monduli District would be attained.

Strength of behavioral theory is on observable behaviors which ease quantification and collection of data during
conducting research which provides clear explanations and evidences on a certain phenomenon. Behavior intervention,
analysis and discrete trial training come from behaviorism which is important in changing harmful behaviors in children
and adults. Punishment and rewards facilitate learning. In conclusion, behavior theory aid learning things when it applied
properly to students.

The weakness of behavior theory is that it does not account other learning types particularly that occur without
punishment and reinforcement. Most human behavior and learning abilities are attributed to effects of external factors
such as reinforces or punishers. “Not everything can be explained by external influence, there are other ways. People are
able to adapt their behavior when new information is introduced. Regardless of what behavior an individual learned in the
past through the reinforcement system, he or she can still modify or change when new circumstances offer new
information.

This theory considers only what is observable and measurable though there are unseen aspect of individual which
are vital in his or her personalities and the way one relates to the surrounding environment. It ignores the importance of
cognitive psychological processes, which focuses on internal process such as moods, thoughts and feelings, perception and
learning from reflection, which have a major part to play in facilitating an understanding learning. A part from its
weakness, this theory is important to schools as they strive to provide guidance and counseling services to students for the
purpose of improving their discipline.

7. Empirical Literature Review

Hughes, Law and Meijers (2017) conducted study to understand that guidance and counseling is not meant for
people with HIV/AIDS alone rather for all people including students in secondary schools. A study in Ireland by Leahy,
Flaherty and Herne, (2017) found that teacher counselors teaching workload and quality of counseling services; it reveals
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that teacher counselors handled the normal workload (More than 18 lessons) per week and also handled less school
guidance and counseling sessions. Kiptala&Kipruto (2021) conducted study to investigate Students’ Perception of the
Influence of Guidance and Counselling Services and Academic Performance in Baringo County, Kenya. Also was noted that
there was less training among school counselors in the studied secondary schools. It was also though some school
counselors attended some trainings, their knowledge, skills and awareness to school counseling principles was very
limited. The finding indicated that guiding and counseling services was provided in schools though most of school
counselors had no enough training. The study showed that school counselors’ perception was good but the study didn’t
involve students because are the ones which are directly affected by guidance and counseling services at school, therefore
the current study was conducted to investigate the application of guidance and counseling services in managing student’s
discipline in secondary schools in Monduli District, Tanzania.

The study by Sima, (2018) examined the challenges in the provision of counseling services in Secondary schools in
Tanzania where it was revealed that teacher counselors were mainly challenged by the unavailability of counseling
facilities, including confidential rooms for conducting interviews. They had a high workload that limits their performance
as counselors to attain the effectiveness. At the same time some counselors were somewhat incompetent and in some
cases Heads of Schools violated Ministry directive in selecting school counselors. This study has shown challenges that
affect effectiveness of guidance and counseling in secondary school, Tanzania. Malisa, (2017) revealed despite the
importance of guidance and counseling in schools, the guidance and counseling procedures in Secondary schools were not
effective thus affected student’s behavior.

The reviewed empirical studies show that guidance and counseling services can be a good way of improving
students’ behavior and therefore enhancing academic achievements (Kiptala&Kipruto, 2021). Also, literature show that
through guidance and counseling, students can be prevented from engaging in bad conducts within and outside the school
and thus making them to concentrate on academic issues (Enkech et al., 2016). The reviewed literature also has suggested
the need of teacher counselors to be equipped with skills and knowledge for them to offer guidance and counseling
services (Leahy et al., 2017). However, some studies shows that schools do not have specifically trained counselors and
some of them have negative views on guidance and counseling services (Nkuba&Kyaruzi, 2015; Egbo, 2015). This raises a
concern on whether the application of guidance and counseling services is effective towards maintaining students’
discipline in schools. Additionally, there is limited literate on the application of guidance and counseling services to
manage discipline in public secondary schools. To fill this gap therefore, the current study was conducted to assess the
application of guidance and counseling services towards managing students’ discipline in public secondary schools in
Monduli District.

8. Methodology

The study employed a quantitative approach under which cross sectional survey design was used. The design
helped the researcher to collect data from the study participants at one time. The target population for the study consisted
of the District Education Officer, 12 heads of schools, 406 teachers and 9,565 students in secondary schools in Monduli
District. Simple random and stratified sampling techniques were used to select the students while the heads of sampled
schools, teacher counselors together with the District Education Officer were directly involved in the study. Therefore, the
study sample consisted of 1 District Education Officer, 6 heads of schools, 6 guidance and counseling teachers and 336
students making a total number of 349 respondents.

The study employed questionnaire and interview schedule to collect data from the participants. Questionnaires
were used to collect data from heads of school, teacher counselors and students. This instrument was used due to its
ability in collecting information from a large sample of respondents within a short period. It will also be good since it
reduces biasness from the researcher’s side because responses will be given in a written format. These questionnaires
were tried out in one school to determine whether they give the required information before the actual data collection.
The interview schedule was used to get information from the District Education Officer. The study was used this type of
interview due to the position of the leader and its aim is, for the researcher to get first-hand information from respondent.

Data from the pilot study were used to estimate the reliability of the instruments. Reliability enabled the
researcher to identify the doubts and inadequate items in the research instrument; where the instrument reliability is the
dependability, consistency or trustworthiness of a test. Reliability is the consistency of the results from the measuring
instruments whereby Cronbach’s Alpha method was used to calculate reliability with the aid of Statistical Package for
Social Sciences (SPSS) program version 20. The calculated reliability coefficients for teachers, heads of schools and
students’ questionnaires were 0.72, 0.76 and 0.81 respectively. According to Krathwohl (2009), the reliability coefficient of
above 0.7 is considered to represent acceptable reliability. In determining the validity, before data collection the tools
were given to two experts in research at Mwenge Catholic University. These experts assessed the relevance of the
questions, language clarity and give suggestions for improvement. Their suggestions were then incorporated before the
data collection process.

The researcher then sought permission from relevant offices for her to collect data. Upon being permitted, she
visited the sampled schools and selected the students. Then, she distributed the questionnaires for the sampled students
and teacher counselor as well as the head of schools. The questionnaires were filled on the same day and the researcher
collected them for analysis. Then the researcher visited the District Education Officer for interview. The interview was
conducted for thirty minutes. The collected data were then analyzed descriptively and inferentially. Descriptive analysis
involved generating mean scores, and percentages while inferential statistics involved the testing of hypothesis whereby
an independent sample t-test was used at 95% confidence level. The researcher also adhered to the ethical principles in
research including informed consent, voluntary participation, confidentiality and anonymity.
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9. Findings

9.1. Perception of Students on the Provision of Guidance and Counseling Services in Secondary Schools in Monduli District

The first research question aimed at finding out the perceptions of students on provision of guidance and
counseling services in secondary school in Monduli District. To answer this question students and teachers were
requested to indicate whether they agree or disagree on the statement provided in the questionnaire. Table 1 summarizes
responses from students.

Statement SD D U A SA Mean
f % f % f % f % f % (M)
i. Our guidance and | 0 0.0 0 0.0 | 63| 19.0| 132 | 399 | 136 | 411 4.17
counseling services
teacher is very

friendly.
ii.  normally gotoour | 30| 9.1 | 29| 88 | 33| 100 | 33 | 10.0 | 206 | 62.2 | 3.62
guidance and

counseling services
teacher when I have
problems.

iii. Our guidance and | 31| 94 | 43| 13.0| 28| 85 | 105| 31.7 | 124 | 37.5| 4.07
counseling services
teacher give good
advice on our career
choices.

iv. The school has| 58| 17.5| 48| 145| 30| 9.1 67 | 202 | 128 | 38.7 | 3.99
provided guidance
and counseling
services teacher a
good private office
which ensures
privacy.

v. There is a special | 27 | 82 | 97 | 293 | 33| 100 | 94 | 284 | 80 | 242 | 3.74
day for guidance
and counseling
services only.

vi. The office of| 34| 103 | 30| 91 | 63| 190 | 65 | 196 | 139 | 42.0 | 3.86
guidance and
counseling services
is not important to

me.
vii. The time of offering | 33 | 10.0 | 34 | 103 | 64 | 193 | 98 | 29.6 | 102 | 30.8 | 4.16
guidance and

counseling services
is not displayed in
the school time
table.

viii. Guidance and | 30| 9.1 | 60| 181 | 28| 85 98 | 29.6 | 115 | 34.7 | 4.20
counseling services
are not only better
provided by
competent teacher
counselors but also
by other teachers.

Average mean score 3.97
Table 1: Students Views on the Provision of Guidance and Counseling Services in
Secondary Schools in Monduli District
Source;Field Data (2021)
Key:SD = Strongly Disagree, D = Disagree, U= Undecided, A= Agree SA= Strongly Agree

Data in Table 1 represents the views of students on the provision of guidance and counseling services in
secondary schools. The findings shows that, the most of students have positive perceptions toward provision of guidance
and counseling services at secondary schools by M = 3.97.The findings indicates that guidance and counseling services
teachers have good social communication with students because most of students who participated in this study agreed
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that their guidance and counseling services teachers are so friendly that makes students feel free to visit the teacher
counselor whenever they have problems and thus makes guidance and counseling services to be effective at school as
supported by Egbo (2015).

Data in Table 1 shows that 72.2% of students agreed on statement “I normally go to our guidance and counseling
services teacher when I have problems.” while 17.9% of student disagreed. This implies that majority of students agreed
that they normally go to their guidance and counseling teacher when they have problems. Findings indicates that students
have good perceptions on guidance and counseling services provided at school because most of students who participated
in this study agreed that they always visit teacher counselor whenever they have problems. Also, the findings indicates
that there was good environment for guidance and counseling services created at school that makes students feel free to
visit teacher counselor office whenever they have problems. These findings were supported by Eskicumali, (2016) who
found out those students with problems benefit a lot from guidanceandcounseling services teachers.

The findings from the Table 1 indicates that 69.2% of students agreed to the fact that our guidance and counseling
services teacher give good advice on their career choices while 22.4% of students disagreed that teacher counselors are
not giving advice to students’ choice of career. However, 8.5% of students are undecided on the fact that teacher counselor
gives good advice to students’ career choices. This means that most of students fixed that guidance and counseling
provided by the teachers have created significant impact on their career choices. Students agreed that teachers play a
great role here. This concurs with a study by Nkuba&Kyaruzi (2015).

Also, data in Table 1 shows that 64.3% of students agreed on statement “Guidance and counseling services are not
only better provided by competent teacher’s counselors but also by other teachers.” While 28% of students disagreed and
8.5% of students had no opinion. This implies that most of students agreed that guidance and counseling services are not
only provided by competent teachers in counseling but also by other teachers too. This indicates that the issues of
guidance and counseling services are for all teachers as they have common goal of students’ academic excellence. From the
findings teachers seem to understand student’s academic excellence to be a collective activity. Furthermore, teachers
understand problems facing students as they stay with them for much longer time than their parents do. Moreover, the
school counselor, needs assistance from other teachers in order to improve students’ discipline and academic performance
as supported by Hearne & Galvin, (2015) who argued guidance and counseling services involves all school stakeholders,
including regular teachers’ skills.

The researcher was also interested in establishing how teachers perceived guidance and counseling services in
secondary schools in Monduli District. The responses are summarized in Table 2.

Statement SD D U A SA | Mean
f % f| % | f % f % f % (M)

i. Guidance and counseling services | 0 0 0| 0| 1| 1667 | 4| 66.67 | 1| 16.67 | 4.00
have been helping students to
achieve goals in their academic
life.

ii. Guidance and counseling services | 0 0 0| 0| 2| 3333 | 4| 6667 | 0| 0.00 3.67
on time management has been
helping students to adjust time
management.

iii. Most of the students do not take | 1| 16.7| 0| 0 | 1| 16.67 | 3| 50.00 | 1| 16.67 | 3.50
guidance and counseling services
seriously.

iv. Through guidance and counseling | 1| 16.7 | 3| 50| 1| 1667 | 1| 16.67 | 0| 0.00 2.33
services, students fear teachers
who know their personal life.

v. Guidance and counseling services | 0 0 0| 0| 2| 3333| 2| 3333 | 2| 3333 | 4.00
help students to improve their
academics.

vi. Guidance and counseling services | 0 0 0| 0| 1| 1667 | 3| 50.00 | 2| 33.33| 4.17
help students to achieve their
academic potential.

vii. Guidance and counseling services | 0 0 0| 0| 1| 1667 | 3| 50.00 | 2| 3333 | 4.17
help students to solve their
disciplinary issues.

viii. The presence of special room for | 1| 167 | 0| 0 | 1| 16.67 | 2| 3333 | 2| 3333 | 3.67
guidance and counseling services
ensures students' privacy

Average mean score 3.19

Table 2: Teachers Responses on Perception of Students on the Provision of Guidance and
Counseling Services in Secondary Schools in Monduli District
Source;Field Data (2021)
Key:SD = Strongly Disagree, D = Disagree, U= Undecided, A= Agree SA= Strongly Agree
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Data in Table 2 represents views of teachers on the perceptions of students on provision of guidance and
counseling services in secondary schools in Monduli District. The findings shows that most of teachers indicated students
to have positive perceptions towards provision of guidance and counseling services in secondary schools by M=3.19. Data
from Table 1 shows that (83.33%) of teachers agreed on statement “Guidance and counseling services have been helping
students to achieve goals in their academic life” This implies that majority of teachers (83.33%) who participated in this
study agree that guidance and counseling services have been helping students to achieve goals in their academic life. From
the findings, teachers confirmed that guidance and counseling services helps students to achieve goals in academic life.
Supported by Nkechi et al. (2016) who found out that it is necessary for counselor to build confidence of the child to trust
him or her to be able to give him or her rightful information needed in helping the child academic achievements.

Data in Table 2 also shows that (66.67%) of teachers who participated in this study agreed on statement
“Guidance and counseling services on time management has been helping students to adjust time management” while
(33.33%) of teachers’ undecided. This implies that majority of teachers (66.67%) agreed guidance and counseling services
in time management has been helping students to manage time. The finding indicates that students are very well guided
and counseled in time management. It is very important for students to understand how to manage times that make them
to work smarter in their studies for better achievement in less time.

Also, findings in Table 2shows that (83.33%) of teachers agreed on statement “Guidance and counseling services
helps students to solve their disciplinary issues”. The findings from students and teachers established that, students have
good perception on guidance and counseling services provided. That indicates that, each school have guidance and
counseling services with great impact in improving students’ discipline and academic performance. This is in contrast to
Arfasa, (2018). Generally, majority of students have positive perceptions towards provision of guidance and counseling
services at school. This makes students to voluntary seek for guidance and counseling services when they have problems.

10. Hypothesis Testing

The following hypothesis as a null hypothesis was tested;
Ho: There is no significant relationship between in the mean perceptions of teachers and students on the effectiveness of
guidance and counseling services towards managing students’ discipline in secondary schools in Monduli District. The
researcher sought to look the relationship on the perceptions of teachers and students by comparing the effectiveness of
guidance and counseling services towards managing students’ discipline using t - Test.

11. Assumptions of t - Test

The samples are independent
Individual in each group is randomly and independently sampled
Only two levels are tested

12. Decision Rule

In either case; if the P-value is less than 0.05, implies nominal level for statistical significance and it can be
concluded that there is evidence of a statistically significant relationship or difference between two variables. The results
of hypothesis testing are summarized in Table 5.

Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. T Df Sig. (2-
tailed)
Mean scores for Equal variances .340 567 .858 18 402
teachers assumed
Equal variances not .858 17.703 403
assumed

Table 3: Results of Hypothesis Testing
Source; Field Data (2021)

Results of statistical analysis shows that t (18) = 0.858, p - value = 0.402. Since the p - value (0.402) was greater
than the significance level (0.05); the null hypothesis was not rejected. This means that there is no significant difference in
the mean score perceptions of teachers and students on the effectiveness of guidance and counseling services towards
managing students’ discipline. Therefore, both teachers and students consider guidance and counseling services to be
equally effective on managing students’ discipline. Despite the challenges, the District Education Officer together with the
teachers upheld that if well implemented guidance and counseling can effectively be used to maintain students’ discipline.

13. Conclusion

Secondary school students in Monduli District have positive perceptions on the use of guidance and counseling
services in the schools. Most of them do attend the guidance and counseling services when they are confronted with
problems. They also enjoy the provided services as the teacher counselors are friendly and do listen to them. The teacher
counselors also acknowledged to be receiving a good number of students who seek for assistance. Having positive
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perceptions signifies that guidance and counseling services offered in secondary schools in Monduli District are perceived
by the students to be of significant importance towards managing their discipline.

14. Recommendation

Students should be provided with education concerning, attending guidance and counseling services. Though the
study found out most of the students to perceive the provided services positively, still there are few who do not see the
need of attending the services. They should be provided with education which will make them to change their perceptions
and start attending the services. One of the ways of making the students to change their perceptions is to improve the
quality of guidance and counseling services.

The Ministry of Education should ensure the availability of professional counselors in the schools who can
effectively provide guidance and counseling services.
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