
www.ijird.com                                            January, 2016                                             Vol 5 Issue 2 

  

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH & DEVELOPMENT Page 364 
 

 

 

Relevance of Emotional Intelligence and Educational Background on 

Performance - An Empirical Study in the B-Schools in Pune 

 
 

 

 

 

 

 

 

 

 

 

 

1. Introduction 

Emotional intelligence is the awareness of use of emotions and their utilization within the parameters of individual cognitive styles to 

cope with situations and problems. 

Emotional intelligence is a relatively new subject of study, though its roots go back to the time of Darwin, who posited that emotional 

expression was essential for survival. But what do we mean when we talk about emotional intelligence? The fact is that there are 

numerous ways of defining emotional intelligence.  But for now, let’s say that it is the ability to be aware of your emotions and the 

emotions of others and then to use that knowledge to help manage the expression of emotions so that they foster success instead of 

causing roadblocks.  

Those who have high levels of emotional intelligence, or EI for short, are able to understand the physical,  mental, and social impact 

that negative emotions have on their bodies, minds, relationships, and ability to  pursue and achieve goals. They then are able to 

moderate their own emotions so that their emotions support their activities and enhance their quality of life.  

 

2. Review of Literature 

 

2.1. Emotional Intelligence 

Emotional Intelligence is a way of recognizing, understanding, and choosing how we think, feel, and act. It shapes our interactions 

with others and our understanding of ourselves. It defines how and what we learn; it allows us to set priorities; it determines the 

majority of our daily actions. Emotional Intelligence is defined as a study which looks for human cognitive abilities beyond traditional 

academic intelligence. Based on the Mandell and Phewanti ability model emotional intelligence[11] is defined as a set of abilities that 

involves perceiving and reasoning abstractly with information that emerges from felling’s. Emotional intelligence develops 

innovational creativity in individuals and as a result it helps in the improvement of one’s performance. So far as the management of 

social behavior involves the management of emotions [8] EI has the potential to be a strong predictor of performance. Linking EI with 

education background can provide tremendous affect in performance of students. 
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Being able to motivate yourself to get jobs done, be creative and perform at your peak; and 

Sensing what others are feeling, and handling relationships effectively. Martinez [14] describes emotional intelligence as being "an 

array of non-cognitive skills, capabilities and competencies that influence a person's ability to cope with environmental demands and 

pressures". What this is suggesting is that emotional intelligence, unlike some other traditional concepts of intelligence, i s not 

believed to be solely cognitive, but rather encompasses skills that assist one in coping with day-to-day living in the world.  

According to Goleman [5], this does not however mean that we must disregard traditional ideas of intelligence, as these are also 

relevant to the individual's daily living skills and work performance. According to Mayer, Salovey and Caruso [13] emotional 

intelligence includes "the ability to perceive, appraise and express emotion accurately and adaptively; the ability to understand emotion 

and emotional knowledge; the ability to access and generate feelings where they facilitate cognitive activities and adaptive action; 

and the ability to regulate emotions in one and others". What this in effect means is that the "emotionally intelligent" person is one 

who is able to process emotion-laden information and then to use this information in cognitive tasks and other required behaviors [15]. 

Goleman outlines five competencies that are associated with emotional intelligence: self-awareness; self-regulation; self-motivation; 

social awareness (empathy); and social skills (relationship management) [6]. Goleman suggests that these five components of 

emotional intelligence can have a great impact on the individual's perception and reaction to organizational events [5]. For this present 

study four competencies; self-awareness; social awareness; relationship management; and self management has been taken. Goleman, 

defines the self-awareness as: "knowing one's internal states, preferences, resources, and intuitions"[5].  Emotional management or self-

regulation is the second of Goleman's core competencies, and this enables the individual to manage his own internal states, impulses and 

controls. Self-regulation also involves self-monitoring, which allows the individual to adjust his behaviour according to external, 

situational factors. The element of self-regulation includes aspects such as trustworthiness; self-control; conscientiousness; 

adaptability and innovation [5]. The fourth competency outlined in his work on emotional intelligence is that of social awareness or 

empathy, which an awareness of other people's feelings is. Lastly, social skills are outlined with regard to emotional intelligence. This 

skill involves adeptness at handling interpersonal relationships. Goleman believes that social skills involve influencing tactics; 

effective communication; conflict management skills; leadership abilities; change management skills; instrumental relationship 

management; collaboration and co-operation abilities; and effective team membership capabilities [7]. Emotional intelligence does 

not only entail being aware of one's own emotions, but all using these emotions in functional ways. First, emotions can be useful in 

terms of directing attention to pressing concerns and signaling what should be the focus of attention [2],[4].Second, emotions can be 

used in choosing among options and making decisions; being able to anticipate how one would feel if certain events took place can help 

decision makers choose among multiple options [1]. Third, emotions can be used to facilitate certain kinds of cognitive processes. As 

mentioned earlier, positive moods can facilitate creativity, integrative thinking, and inductive reasoning, and negative moods can 

facilitate attention to detail, detection of errors and problems, and careful information processing [10]; [17]. Finally, shifts in 

emotions can lead to more flexible planning, the generation of multiple alternatives, and a broadened perspective on problems [16]. 

 

2.2. Management Education and B-school  

In this era there is variety of courses coming out. Students have the choice of selecting in which field they want to go. The new 

courses are really helping them to adopt with the latest trends and technologies. Students from different education background come 

for MBA and they face lots of problems. They have the domain knowledge and they are good at that but when it comes to 

performance they lack somewhere. Students coming from different background have different knowledge. MBA is a multi disciplinary 

course hence there is a requirement of students from all discipline and educational background.  

For example, there is a B.Com student pursuing MBA now, can score good marks and perform very well if he takes Finance as 

specialization, but if he is going to pursue his management in IT, he may lack a sense of connectivity to the subject, and thus may not 

perform well. The same situation can be seen in the other way round. In contradiction to the above statement, there are people from 

different backgrounds who are performing exceptionally well despite being under-graduate, a college-dropout, or being a master of 

one profession, and performing in other. 

According to research, the top B schools in India encourage students from different educational background to pursue MBA. But they 

focus on the past performance of the students and their score in the MBA entrance examination as a benchmark to pursue MBA 

education and concurrently, performance in the semesters for better employment opportunities. 

As per Economics Times (Sep 10, 2013), the country's premier Indian Institutes of Management (IIMs) still have a student ratio 

heavily skewed in favour of engineers. This year, the IIMs at Ahmedabad, Bangalore, Calcutta, Lucknow, Indore and Kozhikode had 

83 per cent to 95 per cent engineers in the Class of 2015. At their top-ranked global counterparts like Harvard and Wharton, engineers 

comprise, at most, 36 per cent of the class.  

Of all the students admitted in the 2013-15 batch at IIMs Bangalore and Ahmedabad, engineers make up 91.09 per cent, 91 per cent 

and 95 per cent-plus respectively. The IIMs at Calcutta, Lucknow, Indore, and Kozhikode have done slightly better with 89 per cent, 

83.19 per cent, 89 per cent and 85 per cent engineers respectively [18]. 

The best global B-schools have a far more diverse mix. According to the IESE Business School website, just 36 per cent of the batch 

has engineering as an undergraduate major. At Wharton Business School, 25 per cent of the Class of 2015 has a STEM (science, 

technology, engineering, math BSE -0.04 %) educational background, and at the Harvard Business School, the corresponding 

percentage is 39 per cent of the 366-strong batch [18]. 

2.3. Model of the Study  

On the basis of above literature a model is formulated and it is tested with the appropriate statistical test. 
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Figure 1 

 

2.4. Objectives 

 To study the role and importance of educational background among the students of B-Schools in Pune. 

 To study the impact of educational background on performance (results) of the students. 

 To study the impact of EI among the students of B-schools of Pune and its impact on performance (Results). 

 

2.5. Hypothesis 

 There is no significant relationship between the emotional intelligence and the results (performance) of the students. 

 There is no significant relationship between the educational background and the performance (results) of the students. 

 

3. Research Methodology  

Research is a systematic and continuous method of defining a problem, collecting the facts and analyzing them reaching to the 

conclusion and forming generalizations. 

The following steps are adopted for the research process: 

 

3.1. Research Design 

The research design for this study is a descriptive research design. 

 

3.2. Sampling Design 

The sample design adopted in this study is non-probability quota sampling. The quota of the students was taken from the prominent B-

schools of Pune, which are affiliated to the Savitibai Phule Pune University. The sample size of the research study was 185. 

 

3.3. Data Collection 

The primary and secondary data were collected in the following manner. 

 

3.3.1. Primary Data 

The primary data was collected by using Emotional Intelligence questionnaire from www.queendom.com. The questionnaire consisted 

of 146 questions to find out the emotional Intelligence level of the respondents. On filling up the questionnaire, the site gives the 

emotional quotient and characteristics of the individual in the emotional perspective of the respondents. Students from different B 

Schools of Pune had filled up the questionnaire. 

 

3.3.2. Secondary data  

The secondary data for the study was collected through, websites, Magazines, newspapers etc.  

 

4. Results and Findings 

Data has been analyzed by using SPSS 22.0 

 

4.1. Explanation of Pearson’s Chi-Square  

 

 

 

 

4.1.1. Emotional Intelligence and Performance (Results) 

 

Students of 

B-School 
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(Results) 

 

Educational 

Background 

Emotional 

Intelligence 
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Chi-square Value DF Significance 

Pearson 19.133 10 0.039 

Table 1 

 

4.1.2. Explanation of Contingency Coefficient and Lambda 

Contingency coefficient: Emotional Intelligence and Results 

 

Statistic Value Approximate Significance 

Contingency Coefficient 0.433 0.039 

Table 2 

 

4.1.3. Lambda: Emotional Intelligence and Results 

 

Statistic Value Asymp. Std, Error Approx. T Approx. Sig. 

Symmetric 0.196 0.076 2.405 0.016 

Dependent Variable(Result or Performance) 0.310 0.091 2.985 0.003 

Table 3 

 

4.2. Explanation of Pearson’s Chi-Square  

 

4.2.1. Educational Background and Performance (Results) 

 

Chi-square Value DF Significance 

Pearson 17.329 16 0.365 

Table 4 

 

4.2.2. Contingency coefficient: Educational Background and Results 

 

Statistic Value Approximate Significance 

Contingency Coefficient 0.416 0.365 

Table 5 

 

4.2.3. Lambda: Educational Background and Results 

 

Statistic Value Asymp. Std, Error Approx. T Approx. Sig. 

Symmetric 0.099 0.078 1.224 0.221 

Dependent Variable(Results or Performance) 0.190 0.100 1.736 0.083 

Table 6 

 

5. Discussion 

The Chi-square test revealed the significant association between the emotional intelligence of the students and their performance in 

terms of percentage of marks obtained in the MBA examinations. From the Chi-Square test output table It can be seen that a 

significance level of 0.039 (Pearson’s) has been achieved. This means the Chi-square test is showing a significant association between 

the emotional intelligence and performance at 96.1% confidence level (100-3.9). Thus it can be concluded that at 95% percent 

confidence level, EMOTIONAL INTELIGENCE OF STUDENTS OF MBA and THEIR PERFORMANCE IN TERMS OF 

PERCENTAGE OF MARKS OBTAINED are associated significantly with each other. From the obtained contingency coefficient (C) 

of 0.433, it can be inferred that there is a moderate association between EI and Performance of the students. Also from the lambda 

asymmetric value of 0.31, it can be concluded that there is a moderate level of association between the above two variables. This 

lambda value tells us that there is a 31`% reduction in predicting the performance of a student when his/her emotional intelligence is 

known.  

On the other hand Chi-square test revealed that there is no association between the educational background of the students and their 

performance in terms of percentage of marks obtained in the MBA examinations. From the Chi-square output table, it can be seen that 

a significance level of 0.365 (Pearson’s) has been achieved. This shows that there is no significant association between the 

EDUCATIONAL BACKGROUND OF STUDENTS OF MBA and THEIR PERFORMANCE IN TERMS OF PERCENTAGE OF 

MARKS OBTAINED at 95% confidence level as the significance value is 0.365, which is greater than 0.05.    

 

 

6. Conclusion and Future Direction of Research 
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This research concludes that there is a positive association between the emotional intelligence and percentage of marks obtained in the 

MBA examinations by the students. Whereas there is no relationship between the educational background and the percentage of marks 

obtained in the MBA examinations by the students. The future research can be done on the marks obtained by the students and their 

performance in the corporate world.  
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