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Abstract:

Education in the true sense is an activity, endeavor and an enterprise which is related to the notion of bringing up and leading
forth. It is the human endeavor of self-development towards self-realisation, self-actualization, self-fulfillment in the areas of
education, vocational, and social as well as emotional development. The guidance and counselling of students is an integral
component of the educational mission of the school. Guidance and Counselling services promote the personal/social, educational
and career development of all students.

An analysis of guidance and counselling services in providing adequate guidance for students in Sunyani Technical University
and other tertiary institutions is of importance. Therefore, this paper seeks to study students view on guidance and counselling
services in Sunyani Technical University. The study population was200 students, 100 students in the second year and 100
students in the final year were selected using simple random sampling technique. First year students were not included since they
have not been in the school for more than a year. Descriptive research design and questionnaire was used in the collection of
data, the data collected was analysed using descriptive statistics in the form of frequencies and percentages. The data was
analysed using summary tables for the purpose of data presentation and interpretation.
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1. Introduction

Guidance and Counselling as the third force in education along with instruction, is an integral part of educational system in Ghana.
The objective of education is to provide opportunities for students to reach their full potentials in the area of educational, vocational,
social and emotional development. Guidance and counselling is the bedrock for achieving self-actualization. This is to complement
learning in the classroom and also enhance academic performance or achievements of students. Guidance plays a vital role in
preventing educational, personal, social, mental, emotional and other similar problems among Tertiary students.

The implementation of the educational policy calls for supportive measures, the most important of which is guidance and
counselling, which spans the whole spectrum of essentials required by any teacher in the day-to-day situation in a classroom and the
school to improve the quality of education. It is therefore not surprising that the present 2007 Education Reform Programme in
Ghana whose main objective is to improve the relevance and efficiency of education is feverishly re-introducing and re-awakening
the institution of guidance and counselling in our schools and colleges. It is therefore expected that the proper and effective
implementation of guidance and counselling services would go a long way to bring about the desired results in our educational
policy. Guidance and Counselling activities should be pivotal in our curriculum and also must be given the necessary attention in our
educational set up to assist students. Guidance and Counselling must therefore be carefully designed and well executed at every level
of the educational ladder especially at the tertiary level.

It is an open secret that students in Ghana face myriad of challenges which militate against their academic, career and socio personal
progress in school due to the absence of quality guidance and counselling services, Ali (2012).

The recent happenings in our educational institutions across the country leaves much to be desired. The report that some students are
involved in prostitutions, armed robbery, homosexuality among others must be a concern for all of us. For some, it is a manifestation
of failure on our part to tightened institutions which are mandated be in charge of our youth development in the country. In addition,
the youth are deeply rooted for foreign culture since nobody is ready to inculcate our values and ideals in them. Not long ago, there
was a report that 8000 gays including Junior High School students have registered with an NGO in the Central and Western Regions.
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There was another revelation that more basic school students now smoke and the sodomy of five students at the Adisadel College by
their Mathematics teacher. The sodomy of the 15-year-old boy in Takoradi by an adult and the dismissal of a lesbian lecturer at the
Takoradi Polytechnic now Takoradi Technical University were signals that there was a serious problem in our schools especially the
boarding houses.

Unfortunately, after such reports, No one have seen any pragmatic efforts being put in place to prevent more innocent young people
from becoming victims of many of these vices. In recent times, there have been reports of suspension of students across the country
for committing several offences.

According to myjoyonline report, the Northern Business Senior High School in Tamale suspended over 950 of their final year students
with Kumasi Girls also doing same to over 400 students during the Easter celebrations this year for various offences. The Daily
Graphic on its 1st April,2013 edition also reported that 85 students from Keta Business College and Abor Senior High School were
withdrawn for a similar offence.

The number of students involved in all these incidents is very worrying and should be a source of concern for all Patriotic Ghanaians
who have Youth development at heart. The fact that the number of affected students is overwhelming means that there is a serious
problem with the systems and institutions mandated to check the behavior of our students. Ali (2013). It appears our concentration is
on teaching of content and passing of examinations which has become the business of the day in most of our schools at the expense of
our moral and social lives. Whilst one can acknowledge teachers for doing their best to make sure students pass and become
successful people, we must also make sure we do not produce people who will have social and moral issues with the larger society,
therefore there is the need for our guidance and counselling units in our tertiary institutions to serve as a catalyst in giving useful
information to help students to understand themselves and the world around them.

In the present globalized scenario, the adolescents face enormous problems. Atwater (1988) argues that the adolescent stage of life is
marked by emotional development that includes mood swings, enthusiasm, tenderness, cruelty, curiosity and apathy. The students are
not matured enough to critically evaluate baffling situations they face in their daily lives. They need somebody to help in the solution
of problems and thus avoid tensions and conflicts. The students must know their capabilities and potentialities, especially in areas that
are crucial for the realisation of objectives in life. Their goals and aspirations and expectations are to be shaped accordingly.

Kolo (2001), however, pointed out that teaching is a difficult task and therefore not every teaching that brings about pupils learning.
He noted that you can take a horse to the stream but you cannot force it to drink water. In a sense, it is possible that one could put in
his best effort to teach and yet some pupils fail to learn. This is where counselling comes in for there are students who find it difficult
to learn due to some learning problems. Some do not understand why they are in school, what is expected of them and how to handle
some of their problems.

Guidance is a programme of service to individual students based on the need of each student, in understanding of his immediate
environmental factors and the influences of such factors on the individual. It is designed to help each pupil adjust to his environment,
develop the ability to set realistic goals for himself and to improve his total educational programmes while in school and post school
life.

Guidance and counselling, comes with a whole lot of services that help to enhance the quality of teaching and learning in
educational institutions. Teachers can be given in-service training by the Guidance and Counselling Department to help make the
desired changes and improvement in their teaching methods as well as in the assessment and evaluation strategies they would
employ. It will also help establish the students’ assessment and evaluation records in this era where there is strong public outcry by
Ghanaians over the falling standards of education in Ghana.

Guidance and Counselling services in educational institutions, if handled properly, will go a long way to eliminate student
indiscipline and other students’ problems like dropping out of school, drug abuse, unwanted pregnancy and the like. A considerable
number of schools fail to carry out sufficient guidance services, fewer workshops, seminars, meetings and career days are conducted.
The researchers have found out that only three of the services are given attention in the schools namely Orientation, Information and
Counselling. The remaining services such as Placement, Consultation appraisal, Evaluation and follow-up are scarcely run. In the
absence of adequate counselling students’ problems are still with them and little effort has been made to better the lot of these
students by way of helping them understand themselves and their world. Shertzer and Stone (1976), stated that one of the
counsellor’s responsibility to the student is to show concern for, and to assist in the planning of students’ educational, career,
personal and social development.

For instance, it has been documented by Ocasey (1992) and Bondah (1996) that, Ghana Education Service’s circular in November,
1996, called for the establishment of the guidance and counselling programmes in schools. This caused most schools to establish the
programme but unfortunately, the programme is poorly managed and has become ineffective. In their studies, the researchers have
stated that the ineffectiveness of the programme in schools is mostly due to lack of qualified guidance and counselling co-ordinators,
lack of funds, lack of infrastructure and better logistics and tight teaching schedules of co-ordinators.

The establishing of counselling centers at all levels of education is inevitable in our quest to promote a healthy lifestyle of our
younger generations. The training of more educational counsellors who would facilitate guidance talks through information giving
should be the priority of the Ghana Education Service. Such centers may also liaise with local NGOs and communities in organizing
programmes for teachers and parents to create awareness of the consequences of behaviours such as homosexuality, drug addiction,
early sex, abortion etc. It is obvious that children who fall prey to their victims are innocent and naive. It is therefore our duty as a
country to protect them. Educational counsellors must facilitate the strengthening of clubs and associations in our schools. Such
clubs give opportunity to students to share ideas on many of these issues which are gradually becoming a problem. We also urge
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civil society organizations to offer assistance to schools in their catchment area in this direction. Professor George Kankam of the
Department of Psychology and Education, University of Education states; If education has any fundamental, then the fundamentals
of guidance and counselling will constitute the fundamental of education, Ali (2014).

Guidance and Counselling should therefore move hand in hand in our educational setup to assist students to properly adjust to the
school environment.

2.Statement of the Problem

It has been noted that students face a number of problems during adult life which students in Sunyani Technical University are no
exception. One of the researcher’s personal experience during his school days shows that many students at the tertiary institutions find
themselves engulfed in personal adjustment problems like feeling of insecurity, low academic achievement, peer influence,
indecisiveness, and low self-esteem among others.

These students lack study skills or motivation towards learning in school, majority of new entrants break school rules and regulations,
some also pay little or no attention in the lecture halls and have no sense of time management leading to examination malpractices.
Guidance and counselling services in educational institutions are designed to guide, direct and assist students to solve their own
problems and also to develop their potentials.

Unfortunately, students do not have the passion to patronize these services; even if students have the desire do these services exist in
schools? A student in his or her schooling days will never even get to hear of guidance and counselling services.

There is enough indication to show that students are not living up to expectation academically and socially. It seems that the state of
affairs of students in the University may partly be due to the ineffectiveness of the role of guidance and counselling services in the
institution, whose aim is to forestall the pitfalls stated above among the students.

In such a situation, students are not touched by these services, others do not know the importance of such services, the counsellor is
not seen working with the zeal as expected.

It is therefore worthy for the researchers to determined or study the views students have on guidance and counselling services in
Sunyani Technical University.

3. Objectives

The study seeks to:
1. Identify the types of guidance and counselling services the school offers and which ones’ students prefer.
2. Ascertain how students expect guidance counselling services to be organized.
3. Assess the impact of guidance and counselling services provided in their school.

4. Research Questions
1. What types of guidance and counselling services school offer and which ones do students prefer?
2. How do students expect guidance and counselling services to be organized in the school?
3. How do students view the impact of guidance and counselling services provided in their school?

5. The Concept of Guidance and Counselling

Guidance is a process of helping someone to make a good and informed decision or choice. It involves making people understand
themselves and what goes on around them. According to Shertzer and Stone (1976), Guidance is a process of helping an individual
to understand himself and his world.

Glosop and Koprowicz (1990) state that counselling provides a unique opportunity for individuals to explore and express their ideas
and feelings in a non-evaluative and non-threatening environment.

Thompson and Popen (1972), see counselling as a person to person relationship in which one person helps another to resolve an area
conflict that has not been hitherto resolved. Counselling, from the researcher’s view is the heart of the guidance programme which
provides opportunity for the coordinator and the student to meet in a face-to-face interview so that the coordinator can learn more
about the client.

Throwing more light on the concept of guidance, Miller F.W (1978) in his book Guidance principles and services sees guidance as
all the activities engaged in by the School that are primarily aimed at assisting an individual to make, carry out adequate plans and to
achieve satisfactory adjustment in all aspects of his daily life.

Supporting the above definition, George and Cristiani (1986) in their book Counselling theory and Practice stated that Counselling is
a relationship between a professionally trained counsellor and an individual seeking help in gaining greater self-understanding,
improved decision-making skills, behavior change and skills for problem solving.

Reading through the above definitions of the concept of Guidance and Counselling over and over again makes one wonder whether
our stakeholders in the educational sector are much concerned about the services in our tertiary institutions. The researchers admit
that most of our tertiary institutions which Sunyani Technical University is no exception now have Coordinators for Guidance
services despite the numerous challenges they face.
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5.1. The Importance of Guidance and Counselling in Schools

Guidance and counselling is a very important program in our schools. It is the process by which students are given advice on how to
deal with emotional conflicts and personal problems both in school and how to incorporate the same in their daily lives. Some sessions
involve career guidance where students are advised on which courses to do and which jobs to expect when one does a particular
course. The following are some of the benefits of guidance and counselling:

1. Students are given solutions on how to deal with psychological problems which might affect their studies. Through this, the
students are able to develop problem solving skills which to an extent help them deal with particular issues surrounding their lives.

2. Students are advised on how to cope with different situations facing them in their school life. For instance, on how to relate with
their peers.

3. It helps to shape a student's behavior and instill discipline in students. Students who are guided and counselled in a right way tend to
know what to do and how to do such things.

4. Students get to learn how to live in harmony with others in the school community. In so doing, they also learn to appreciate the
people around and come to harmony with their environment.

5. It bridges the gap between the students and the school administration, since they can channel their problems through guidance and
counselling office.

6. Students get comprehensive pieces of advice on careers, courses and jobs which enables them to have an informed choice on what
to do after school.

7. To develop in students an awareness of opportunities in the personal, social opportunities and vocational areas by providing them
with appropriate, useful information.

8. To help students acquire as early as possible in their lives a positive image of self through self-understanding and self-direction.

9. To assist students in the process of developing and acquiring skills in problem solving and decision making.

10. It allows students to talk about various things which they feel uncomfortable talking about with their parents which include things
like drug abuse. It also allows the students to become better people because they are taught by the counsellors about how to behave in
a proper manner.

It enables students undergoing difficulty in their lives have a good place to ask for questions and clarity from the guidance and
counselling office. There are some questions that one may find difficult to ask even his/her parents. One can ask any question without
fear because the persons in-charge are very willing to help, Vann (2013).

6. The School Guidance and Counselling Services

According to Egbo (2008), the rationale for guidance and counselling in schools is based on the belief that prevention is always better
than cure in every aspect of life. She therefore noted that counselling no doubt has the key for the prevention of almost all the
problems associated with learning therefore the need to understand the services provided under the school guidance programme
towards attainment of effective teaching and learning.

6.1. Orientation

Orientation involves activities in which students are assisted to adjust to the new school environment and school experiences. This
service is very important for new entrants to school. The purpose of orientation is to help students feel emotionally secure and better
adjusted in a new environment as well as getting familiar with the school, its history, its traditions, its rules and policies and its
opportunities. According to Akinade (1994) a fresher in the university, for instance, would need orientation on the history,
geography, social and academic matters in this new institution. He would need orientation as to what courses to enroll for and how
to register properly. He would need to be familiar with important facilities and personalities. These may include his faculty, library,
laboratories, faculty officer, his teachers and other essential supportive staff.

6.2. Placement Services

Placement is an aspect of the guidance programme that makes students aware of opportunities available in and out of the school. The
goal of this service is to ensure that students achieve placement whether on programme of the study, a career, work study or even a
medical treatment programme. According to Buku and Taylor (2006), the purpose of placement is getting appropriate placements for
students on a programme of instruction or training scheme that is in line with their plans, aptitudes, attitudes, interests, and abilities.
Placement may be educational, social or vocational; placement is used to assign pupils to class, groups or courses of study best
suited to their capacities, ability and interests. Educational placements assist students in choosing higher institutions of learning
whilst vocational placement is concerned with assisting the young person to enter occupational field. Social or personal placement
seeks to develop in students who are emotional and unable to make decisions or to function normally, a greater ability to cope with
and solve their problems and to gain an increased competence in making decisions and plans for the future. Placement service, also
keeps in touch with employment agencies to know when vacancies occur and when students should apply for them. It should
therefore make available information about employment opportunities.

6.3. Information Service
This service is designed to provide students with data about educational, social and vocational opportunities. It involves collection of
data for clients/students. The information service is a co-operative effort of teachers, counsellors and librarians. Ipaye (1983)
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explains that the information service is the counsellor’s assistance to a student to understand, accept and utilize his ability, attitude,
interests and attitudinal patterns in relation to his aspirations. It makes available to students, pertinent information on data related to
education, occupation and their socio-psychological growth. The information may be collected from books, pamphlet, local
newspapers, government report, employment agencies, internet and various industries. Information has always been a vital part of
guidance and services. Adequate information may help students understand the world better and enable them to act with
competence and confidence. Career days, conferences, excursions all fall under this service. The researchers are interested in
finding out the extent to which these activities are carried out in the school.

6.4. Counselling Service

Pecku (1991) says counselling is a process and a relationship in which an individual in need of help is assisted to solve his problems
or to know and understand himself. Generally, one could say counselling is a process that involves a relationship between two
people who meet so that one person who is a professional can help the other who needs help to resolve his problem.

The counselling service is the pivot around which the whole guidance service revolves. It is a learning process or relationship
between the counsellee who is troubled, anxious and worried and the more knowing person the counsellor, who is expert or helper.
The client is guided to take an honest look at himself, becomes aware of his strengths and weaknesses, or consider alternatives in the
light of existing facts and information, and make his own decisions. Counselling should be in privacy, warmth, mutual acceptance
and confidentiality in which the student gains intellectual and emotional stability.

6.5. Consultation Service

Consultation service is the aspect of guidance in which the counsellor works together with teachers, parents, and other agencies to
resolve the problems of students. It means seeking the help of an individual or a small group to gather useful information and
suggestions to aid decision making. The guidance programme is effective when it is a co-operative enterprise between the teacher,
the guidance officer, administrators and the community. This is because the total education of the student is only possible in a co-
operative enterprise where all stakeholders of education contribute their quota. These people exchange ideas about the student,
collect as much information as they can about him, and plan what could be done with or for the student.

The school guidance officer must initiate consultation and should not wait to be consulted. He must service as a rounding base,
bringing information to those concerned. He or she should avail him/herself to students, parents and teachers. Consultation must be
based on mutual respect if it is to succeed. The guidance co-ordinators are however not always available to be consulted at some
schools due to their heavy teaching schedule. The study will bring this to light after examining the students’ views in the Sunyani
Technical University.

6.6. Fellow-up Services
This is the most effective way by which the guidance and counselling coordinator can assess the success or failure of guidance
services rendered to a student. It is only through an organized follow-up programme that data can be gathered and used for
evaluation. In the view of Sheltzer and Stone (1976) follow-up services should seek to:

1. Obtain information as to how well students do after completing school.

2. Help students realize the problem that lies ahead.

3. Gain an appraisal of school programmes and services.

4. Obtain ideas for improving school services.

6.7. Evaluation Service
The success of the whole guidance system will depend on its effectiveness and this could be assessed only through evaluation. The
goal of this service is to provide feedback on the effectiveness of school guidance through research into the concrete outcomes of the
school guidance. According to Pecku (1991), evaluation is the use of scientific method to find out whether a programme is working
well and whether it is effectively achieving its goal. There are lots of benefits in evaluation, namely:
1. Evaluation assesses an ongoing programme stage by stage, and the guidance programme will benefit from a systematic
process of outcome evaluation.
2. Evaluation enables the guidance officer to monitor the programme at all levels and also enable the guidance officer to
monitor the programme at all stages and take remedial measures as soon as there become necessary.
Thus, to get good evaluation results, the objective of the guidance programme at each stage must be especially defined and the
criteria for success must also be established.

6.8. Appraisal Service

Shertzer and Stone (1976), explain that an “Appraisal service” is designed to collect, analyse, and use a variety of objective and
subjective personal, psychological, social data about each pupil for the purpose of better understanding the pupils as well as assisting
them to understand themselves. In support of the above view, Appraisal, according to Okafor (1991) refers to measurement and
evaluation of human attributes and characteristics. The attribute includes intelligence or general ability, aptitudes or specific
abilities, interests and other personality characteristics which could be assessed by the use of tests. Okafor also points out that the
guidance co-ordinator or the school counselling aid the school staff in gathering and using various kinds of data through the
techniques or method of appraisal.
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Data from cumulative records, psychological information about students and standardized test scores are utilized by the counsellor
for interpretative work with pupils, teachers and parents. This aids the teachers to provide greater, individualized assistance to
pupils. The pupil gains information about himself that can be used in a meaningful fashion in the decision-making process or change
of behaviour when these roles are performed by the counsellor. He believes that when parents have access to some appraisal data,
they are helped to understand their children and help them.

According to Okoye (1990), cumulative record is a data about a pupil providing comprehensive information in a minimum of space.
It is in fact, a progressive longitudinal report on an individual which is updated from time to time. From the foregoing, it is evident
that the appraisal service is a process for obtaining cogent information about a student with the purpose of forming a sound judgment
about his or her present or future behaviour. It also helps the student in understanding himself and in making meaningful decision.

7. Methodology

The study involves students’ views on guidance and counseling services in Sunyani Technical University. The approach which was
used for the study is the qualitative research, specifically descriptive method.

Descriptive survey research is the research design that was used in the collection of data, is a research design which specifies the
nature of a given phenomenon. It determines and reports the way things are. It is basically concerned with the present although it
often considers past events and influences as they relate to current conditions.

The population for the study was students in the Sunyani Technical University. However, the sampled population was200Higher
National Diploma(HND) students in Sunyani Technical University in the BrongAhafo Region of Ghana.

Simple Random Sampling is the technique which was employed in the study in which every member of the population has an equal
chance of being selected as a member of the sample.

The size of the sample selected for the population was 200 Higher National Diploma(HND) students where 100 students each were
selected from second and final year classes respectively. The researchers only used second and final year students for the study
because having been in the school for at least one year, it placed them in a better position to comment on guidance and counselling
services offered to them if there is any.

The research instrument that was used in the collection of data is questionnaire, semi-structured questionnaire specifically. In this
study, a questionnaire was designed to solicit students view on guidance and counselling services the school offer to students. Since
the researchers assumed that respondents might not know what some of the guidance and counselling services are, the services were
fully explained or defined in all the questions for respondents to be able to attempt answering them with understanding.

Descriptive statistics was used to analysis the data. This was done with the help of Statistical Package for Social Sciences (SPSS) or
Excel.

8. Findings

8.1. Introduction
This chapter deals with the analysis and discussion of the data collected. It presents findings based on the views of students on
guidance and counselling services in Sunyani Technical University.

8.2. Bio-Data
This section of the study deals with the biographic data of the students. It comprises the Gender and Age group of students
Gender | Frequency | Percentage (%)
Male 112 56
Female 88 44
Total 200 200

Table 1: Gender of Students
Source: Field data October, 2016

The table above indicates that majority (112) of the respondents representing 56% of the total sample were males whiles 87(44%) of
them were females. This shows that the males were more than the females sampled for this study. Though the males were more than
females, this finding would have no major effect on the study since the research did not seek to find out the guidance and
counselling needs of students in relation to gender.

Age range Frequency Percentage (%)
15-18years 22 11
19-25 years 136 68
26 years + 42 21
Total 200 100

Table 2: Age Group of Students
Source: Field data October, 2016
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Table 2 indicates that some (22) of the respondents representing 11%of the total sample were aged between 15-18 years. Majority
(136) of the respondents, representing 68% were aged between 19 and 25years. 42(21%) of the students were 26 years and above.

8.3. Main Data

8.3.1. Types of Guidance and Counselling Services Schools Offer and Student’s Preference?

Response | Frequency | Percentage (%)
Yes 144 72
No 28 14
I don’t know 28 14
Total 200 100

Table 3: Students’ Responses about whether their School Offers any type of Guidance and Counselling Services
Source: Field data October, 2016

The above table indicates that majority (144) of the respondents representing 72% of the sample said that their school offers some
type of guidance and counselling services whiles 28(14%) of them responded ‘NO’. Another 28 of the respondents representing 14%
said they do not know if the school offered any type of guidance and counselling service. This finding indicates that most students
are aware of guidance and counselling services in their school.

Services Yes No Total
Frequency % | Frequency % | Frequency %

Counselling 92 46 108 54 200 100
Follow-Up 90 45 110 55 200 100
Orientation 114 57 86 43 200 100
Information 96 48 104 52 200 100
Consultation 20 10 180 90 200 100
Appraisal 6 3 194 97 200 100
Placement 56 28 144 72 200 100
Evaluation 0 0 200 200 200 100

Table 4: Type of Guidance and Counselling Services the school offer and respondents’ preference
Source: Field data October, 2016

The table above indicates the types of guidance and counselling services available to students and which of the services they would
prefer. From the table, majority (108) of the respondents representing 54% of the total sample do not prefer counselling whiles 92
respondents representing 46% of the total sample preferred counselling.

The table also indicates that (110) respondents representing 55% of the total sample do not prefer follow-up services while (90)
representing 45% said ‘YES’: 114 respondents representing 57% of the total sample said they preferred Orientation and (96)
representing 48% prefer information service, while majority (104) of the sample representing 52% said ‘NO’. Majority (180) of the
respondents representing 90% did not prefer Consultation service and 20(10%) of them also indicated that they like that service.
6(3%) prefer the Appraisal service but majority of them (194) representing (97%) said ‘NO’. majority (144) of the respondents
representing 72% did not prefer the placement service. Considering the interconnectedness of the services in the table above and the
inconsistencies in the findings, it is quite clear that students have little or no knowledge of what guidance and counselling comprises
of.

Response | Frequency | Percentage (%)
Yes 114 57
No 48 24
I don’t know 38 19
Total 100 100

Table 5: Guidance and Counselling Service Meeting Individual Students' Personal Needs
Source: Field data October, 2016

Asked whether guidance and counselling met their personal needs, 114 (57%) respondents indicated Yes, while 48 respondents
representing 24% stated No and 38 (19%) respondents said they did not know.

It is evident from the findings above that students must be told as soon as they are admitted into school about the existence of the
guidance and counselling facility. According to Oladele (1987), guidance services are a professional aid to individuals and small
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groups with commonly recurring, personal, educational and vocational needs and problems. If the students are told early they could
be better helped in their academic and social life in and outside their campuses.

Makinde (1983) point out that counselling is needed by students to clarify their goals and values and to strengthen their interest and

aspiration; this is in agreement with the findings because counselling is an important service of the guidance programme. It is the
heart of the whole programme (Shertzer& Stone, 1976).

8.3.2. How Do Students expect Guidance and Counselling Services to be Organised?

How to give guidance and counselling service | Frequency | Percentage (%)
Individually 164 82

Small Groups 28 14

Large Groups 8 4

Total 100 100

Table 6: Personal Preference of how to run Guidance and Counselling
Source: Field data October, 2016

The table above indicates that majority (164) of the respondents representing 82% of the total sample preferred guidance and
counselling services to be provided on individual basis while some (28) representing 14% preferred small groups. Minority (8) of
them representing 4% however preferred large groups. The response given corroborates what Thompson and Popen (1972) and
Gibson and Mitchel (1995) (cited in Taylor&Buku, 2006) drew attention to. According to them, counselling should be regarded as a

person to person relationship. In this relationship, there is focus on a person's growth and adjustment, problem-solving and decision-
making needs.

Period Yes No Total
Frequency | % | Frequency % | Frequency | %
Energy in the morning 48 24 152 76 200 100
During break time 42 21 158 79 200 100
In the evening 62 31 138 69 200 100

Table 7: When to Offer Guidance and Counselling Services.
Source: Field data October, 2016

The above table depicts the exact period of the day students believe guidance and counselling services should be held. Out of the
200 sample, 152 (76%) of them preferred guidance and counselling to be organized early in the morning while 48 (24%) prefers
morning. Out of the 200 sample, 158 representing 79% preferred break time period while 42(21%) prefer during break time. 138
(69%) out of the 200-sample preferred guidance and counselling to be organized in the evening. This finding indicates that most
students preferred guidance and counselling services to be organized any time be it morning, afternoon or evening.

When to give guidance, and counselling | Frequency | Percentage (%)
End of the Semester 50 25
Beginning of the Semester 68 34
Middle of the Semester 82 41

Total 200 100

Table 8: Period within the Semester Students would want to Patronize Guidance and Counselling Services
Source: Field data October, 2016.

Table 8 above indicates the period within the Semester students deem ideal for Guidance and Counselling to be organized. Majority
(82) of the respondents representing 41% wants it at the middle of the semester; 68(34%) wants it to be at the beginning of the
semester; while minority (50) representing 25% believed end of semester would be ideal. Guidance and Counselling can be given
repeatedly until the desired aim or goal is achieved, the above statement does not correspond with the findings of the research
because majority gave a time frame which indicated that guidance and counselling should be offered at the middle of the semester.

Person/Individual Frequency Percentage (%)
Lecturers 48 24
Heads of Department 36 18
Guidance & Counselling Co-ordinator 116 58
Total 200 100

Table 9: Who should give Guidance and Counselling Services?

Source: Field data October, 2016.
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The table above indicates that majority (116) of the respondents representing 58% suggested guidance and counselling co-
coordinator as the ideal person to offer guidance and counselling services. In spite of this number, 48 (24%)of the respondents
indicated Lecturers, while 36 (18 %) felt the Heads of Department were the ideal persons to offer guidance and counselling services.
The study reveals that the guidance and counselling co-ordinator should offer Guidance and counselling and this is in agreement
with the what Sherter and Stone (1976) said the guidance Coordinator is the one who helps to plan and develop the guidance
programme according to the needs of the students in school.

According to Bedu-Addo (2000) the one to offer guidance and counselling should be a trained person, who understands human nature
and is willing to avail himself to help a client. He further explains that everyone needs guidance and counselling.

Recipient Frequency | Percentage (%)
Only those who need it 38 19

Every student 162 81

Total 200 100

Table 10: Who to Receive Guidance and Counselling
Source: Field data October, 2016

The table above indicates who guidance and counselling should be offered to. Majority (162) of the respondents representing 81% of
the total sample said there is the need for every student to receive guidance and counselling while 38 (19%) of them said guidance
and counselling should be given to only those who need it.

Place Frequency | %
In public 22 11
In private 178 89

Total 200 100

Table 11: Where Guidance and Counselling should be Held
Source: Field data October, 2016

The above table indicates where guidance and counselling should be held. 22 of the respondents representing 11% said it is ideal for
it to be held in public while majority 178 of the respondents representing 89% said guidance and counselling should not be held in
public but rather in private. This supports what Thompson and Popen (1972) said, counselling as a person to person relationship in
which one person helps another to resolve an area of conflict that has not been hitherto resolved. Counselling from the researchers
view, is the heart of guidance programme which provides opportunity for the counsellor and the students to meet in a face to face
interview so that the co-ordinator can learn more about the client.

From the study, majority of the respondents said guidance and counselling should be in private and this is in agreement with Taylor
and Buku (2006) Guidance is more public while counseling is always personal, private and confidential.

8.3.3. How do Students Regard the Impact of Guidance and Counselling Services provided in the School?

Response Yes No Total
Frequency | % | Frequency | % | Frequency | %

Have you ever been offered guidance and counseling in University? 48 24 152 76 200 100

Has guidance and counseling helped you to resolve your personal problem? 54 27 146 73 200 100

Table 12: Students Responses about the Impact of Guidance and Counselling
Source: Field data October, 2016

The table above indicates the impact of guidance and counselling on the students. Out of the 200 sample, 152 (76%) of them have
not been offered guidance and counseling in the school while 48 (24%) out of the 200 sampled said they have been offered guidance
and counselling.

Majority (146) of the respondents representing 73% said guidance and counselling has not helped them to resolve their personal
problems while 54 (27%) out of the 200 sampled said guidance and counselling has helped them to resolve their personal problems.
This finding indicates that guidance and counselling has not benefitted most students. Bennet (1963) cited in Taylor and Buku
(2006) said it is a mutual process of learning on the part of new students, the faculty, students body of an institution whereby each
group becomes better acquainted with each other and participates in an ongoing process which will help the new student to become
an effective functioning part of the institution and help the institution to become responsive to the needs of a changing body.

Also, majority of the respondents said they have not benefited from guidance and counselling and from the studies of researchers
such as Ocansey (1992) and Bondah (1996) it seems the school have not in the past, fulfilled the functions of guidance and
counselling adequately, this is evident, for example in the career our students who have passed through the educational system
choose.
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The aim of guidance and counselling is to assist students to succeed in their educational endeavor and to attain their educational
objectives and goals. They help them to overcome problems which make learning difficult or prevent them from settling down in
school. Shertzer and Stone (1976) indicated why students do not benefit from the guidance and counselling. They also go to confirm
Onumahs (1992) assertion that ineffectiveness of the guidance programme in our schools is due to lack of trained personnels, lack of
funds, heavy workload of coordinators, and lack of office for coordinators to conduct the counselling among others.

9.Summary, Conclusions and Recommendations

9.1. Summary
The study aimed at finding out whether the services rendered by Sunyani Technical University on guidance and counselling
adequately met students' needs and, if not, what strategies needed to be implemented to improve and make guidance and counselling
services in the school more beneficial. Adopting the descriptive survey design and mainly semi-structured questionnaire, the
researchers selected 200 respondents using the simple random sampling technique. Respondents provided answers to three research
objectives namely:

1. Identify the types of guidance and counselling services schools offer and students prefer.

2. Ascertain how students expect guidance and counselling service are organized.

3. Assess the impact of guidance and counselling service provided in their school.
The study revealed that schools had a number of guidance and counselling services which are Counselling, Follow-Up, Orientation,
Consultation, Appraisal, Placement and Evaluation. However, the one the students preferred most and wanted was orientation.
Minority of them indicated that they preferred evaluation service.
The second objective sought to ascertain how students expect guidance and counselling services to be organized. Majority of the
respondents preferred individual guidance and counselling services other respondents also preferred small and large group guidance
and counselling. The study further revealed that the respondents preferred guidance and counselling services to be organized
anytime, be it morning, afternoon or evening. Majority of the respondents also agreed that guidance and counselling services should
be organized at the middle of the semester. The study revealed that most students want a professional guidance and counselling
coordinator to offer guidance and counselling services. Again, the study revealed that every student needs guidance and counselling.
The study further revealed that guidance should be offered in public and counselling in private.
The third objective of the study sought to find out the impact of guidance and counselling services provided in schools. The study
revealed that guidance and counselling had not benefited most students in Sunyani Technical University.

9.2. Conclusions

This study dealt with students view on guidance and counselling services in Sunyani Technical University. Based on the findings of
the study, it was concluded that most students of the University have not been offered guidance and counselling services.

The findings from the study also concluded that some of the Sunyani Technical University students have little or no knowledge of
what guidance and counselling comprises of. Based on the findings generated so far from this study, it can be concluded that
Sunyani Technical University students prefer individual counselling. They also want guidance and counselling programs to be
organized in the middle of the semester.

Also, the findings of the study concluded that students prefer the guidance coordinator to be the one who should offer guidance and
counselling.

Based on the findings of the study, it was concluded that most students want guidance and counselling to be organized in private. It
may be concluded that guidance and counselling services in the institution do not benefit the students.

9.3. Recommendations

Considering the importance of guidance and counselling in schools, it is important that all bottlenecks are identified and removed to

enhance guidance and counselling services for it to play its effective role in schools especially in the Sunyani Technical University.

The following steps are therefore recommended:

» The Management of the University should ensure that the Counsellor is encouraged to organize seminars for the students
frequently so as to make them know the purpose and meaning of guidance and counselling.

» Guidance and Counselling are needed in schools in order to help students come out of their own problems. It is therefore
recommended that guidance and counselling activities in the University should be incorporated into the academic calendar such
as seminars and counselling programmes that would equip students with knowledge and preventive strategies.

» There is the need to have trained and qualify guidance and counselling coordinators in the school. If lecturers will serve as
guidance and counselling coordinators, then there is the need to organize in-service training for them to acquire the needed skills.
The School Management in consultation with the Ghana Education Service can employ qualified counsellors for the school.

» For any guidance and counselling programme in the school to be effective, it must be supported by the Heads of Department and
Management of the school. Students with some deviant behaviours may be suspended or sacked from the school in consultation
with the counsellor. It is therefore necessary for all stakeholders to help maintain the good work of the counsellors in the
University. It is hoped that if these recommendations are implemented, there will be marked improvement in guidance and
counselling activities in Sunyani Technical University.
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» The institution’s counsellor on his own part should be committed to the counselling programmes through helping the Lecturers
with the identification of students with learning problems and inform the Lecturers, so that different individualized methods can
be used for effective teaching and learning.

» A large number of the sampled students were not aware of the existence of guidance and counselling services in the school. The
Counsellor should introduce guidance and counselling in their orientation programmes once students are admitted in the school
to create awareness of the importance of guidance and counselling in academic life and to also regularly remind the students of
this service. Schools without guidance and counselling units and Counsellors should make the effort to introduce them as their
students are in need of counselling and guidance to steer them in this modern world.

» As it stands now, the counselling office faces a lot of challenges, both material and human resource. The unit should be well
resourced by adding on more staff and good office space for effective and efficient counselling services.

10. References

1.

ii.
iii.
iv.

vi.
Vii.
viii.
iX.

xi.
Xil.

xiii.
Xiv.

XV.

XVi.
XVii.
XViil.
XiX.
XX.
XXi.
XXii.
XXI1il.
XX1V.
XXV.
XXVi.
XXVil.
XXViil.
XXiX.
XXX.
XXXI.
XXXIi.
XXXiii.
XXX1V.

Ackummey, M.A. (2003). Organization and Administration of school Guidance Programme. Accra: Media Graphics and
press Ltd.

Akinade E.A. (I 994) Orientation-A necessity for fresh undergraduates. Lagos state University press.

Akinade, E. A., Sokan B. O. &Osareren, N. (1996). An Introduction to guidance and counsellingNigeria:Caltop publication.
Atwater, E. (1988). Adolescence. (2nd Ed). New Jersey: Prentice Hall, Inc.

Ali, T.R. (2013, May24). Youth Media Group, Yes Ghana. Retrieved from http:// www.newsghana.com

Ali, T.R. (2014, July31) Youth for Development.obuasi. Retrieved from http://www.ghanaweb.com

Bampo, R. (2001). Improving Guidance and counselling at Ghana secondary school, Koforidua.

Cape Coast: University of Cape Coast.

Bennet, M. E. (1963). Guidance all counselling in groups,(2nd ed.) New York: McGraw Hill.

Biswalo P.M. (1996). Introduction to guidance and counselling in African setting Dar-esSalaam: University Press.

Buku, D. K. & Taylor, A. I., (2006) Basics in Guidance and counselling (2nded.) Winneba: Department of Psychology and
Education, University of Education.

Cappuzzi, D. & Gross, D.R.(1991). Introduction to counselling perspectives for the.1990's.Needham heights, Massachusetts:
Ally and Brown.

Cohen, L., Manion, I. &Morrison, K. (2004) Research methods in education (5thed.). London: RoutledgeFalmer.

Durojaiye, M.O. (1987), Cross-cultural Perspectives on Guidance and Counselling. In Fgbamiye, E.O. (Ed). Unilag Series in
Education Vol.1 -Introduction to Education. Lagos: Nelson Publisher

Essuman, J.K. (1991) Ethical and Professional Responsibility in Guidance. In Unachukwu, G.C and Igborgbor, G. C.(Eds). A
realistic Approach Owerri (pp 37 I -3 82) Lagos: International University press.

Essuman, J.K.(1999). The History of Guidance and counselling in Ghana. IfePsychologia, (2), 72- 88.

Egbo, A.C (2008) Organization of Guidance and counselling in schools, Enugu; Joe Best

Publisher.

Gay, R..L. (I 992) Educational research : Competencies for analysis and application(4th ed.), New York: Macmillan
Publishing Company.

George, R.,L., &Cristiani, T. S. (1986) Counselling theory and practice (2nd ed.) Englewood Cliffs, New Jersey: Prentice -
Hall,-Inc.

Gibson, R. L. & Mitchel, M. H. C.(1995). Introduction to counselling and guidance, (4th ed.); Englewood Cliffs, New Jersey,
Practice Hall Inc.

Gibson R.L & Mitchell M. H(1990) Introduction to counselling and guidance (3rd ed.) New York: Macmillan Publishing
Company.

Glossop, H. &Koprowicz, C (1990).Children achieving potential: An introduction to elementary school counselling and state
policies. The National Conference of State Legislatures & the American Association for Counselling & Development, USA.
Ipaye, T. (1983). Guidance and Counselling Practice.lle - Ife: University of Ife Press.

Ipaye, T. (1990). Guidance and Counselling Practice,lle- Ife, University of Ife Press.

Jones, A. J, Steffire, B. & Stewart, N. R. (1963). Principles of guidance (6thed.) Japan: Togo Printing Co. Ltd.

Makinde, O. (1983). Fundamental of Guidance and Counselling. London: MacMillan Education.

Miller, F.W. Fruehling, J. A & Lewis G. J. (1978) Guidance Principles and Services. (3rd ed.) Columbus: Charles E. Merrill
Publishing Company.

Ocansey, s. M. (1992). Guidance and counselling as practiced in selected secondary schools in Cape Coast District Cape
Coast: Unpublished Project Work, University of Cape Coast.

Okafor, A. D. (1991). Appraisal Services in Guidance and Counselling.Unachukwa, International University Press..

Okoye, N. (1990). Introduction to guidance and counselling. Lagos: Johns Lad Enterprise Publication.

Kolo, F.D (2001) Elements of psychological testing for counsellors and psychologists, Zaria;

Amadu Bello Co.

Oladele, J.O. (I1986) The History and Development of Guidance Movement, in the scholar, Vol.11 No.2 Lagos: John-Lad
Enterprises publishers.

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH & DEVELOPMENT Page 25



www.ijird.com December, 2016 Vol 5 Issue 14

XXXV.
XXXVi.
XXX Vil.

XXXViil.
XXXIX.
xI.

x1i.

xlii.
xliii.
xliv.
xlv.
x1vi.
xlvii.

xlviii.

Oladele, J. O., (1987). Guidance and Counselling Lagos: John-Lad Enterprises Publishers.

Onyejiaku, F.O. (1987). Careers Guidance and counselling services in schoolsCalabar: Wusen Press.

Omotosho, J. A. (1995). Follow-up studies of former students as an efficient measure of the effects of schooling. A chapter in
B. Ipaye (Ed.). Research on Schooling, (pp. 205 212). (A publication of Centre for Research on Schooling, Adeyemi College
of Education, Ondo).

Onanuga A. C. (1983). Guidance and Counselling needs: Introduction to counseling. Ile - Ife: University of Ife.

Onumah,K. (1992) Guidance and Counselling needed in schools. "People's Daily Graphic, February 28, p .7

Pecku, M. K. (1991), Introduction to Guidance for Training colleges. Accra: Waterville Publishing House.

Pietrofesa, J. J. Hoffman, A &Splete, H. H. (1984). Counselling: An Introduction. Boston: Houghton Miffl in Company.
Robson, C. (2002) Real world research (2nded.). Padstow: Blackwell.

Shertzer, B. & Stone, S. C. (1976). Fundamentals of counselling (3rded.) Boston: Houghton, Mifflin Company.

Shertzer,B. and Stone, S.C.(1981). Fundamentals of Guidance. Boston: Houghton Mifflin

Company.

Thompson,C,L and Popen W.A. (1979). For who cases: Ways of relating to the Youth Ohio: Charles E. Merril Company.
Teaching guidance and counselling in schools (n.d). Retrieved October 2016, from htt://writing. wikinut.com/importance -of-
guidance-and-counselling-in-schools.

Zunker, G. V. (1993). Career Counselling Applied concepts of life planning California: Brooks / Cole Publishers Co.

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH & DEVELOPMENT Page 26



