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Abstract:

The pivotal role of knowledge as a tool for competitiveness has long been recognized, however, the tourism sector has
been slow in adopting knowledge management approach mainly due to poor linkages between the sector and key
knowledge creators such as academic researchers and besides, the tourism sector has been posited to have a reluctant
knowledge adoption environment. The study sought to establish the effect of knowledge creation by primary tourism
destination stakeholders on a destination’s competitiveness. The study was informed by resource-based view theory and
the Knowledge spiral model. Baringo County was targeted as the study area because of its undisputable potential for
tourism in the North Rift region. The study utilized the ex- post facto research design. It employed purposive, stratified
and simple random sampling to select 245 respondents. A semi structured questionnaire was administered to collect
data. Structural equation modelling (SEM) was employed to reveal the effects between knowledge creation practices on
destination competitiveness. The regression weight indicated that knowledge creation had significant effect on
destination competitiveness (f§ = 0.336; t=3.7; p<0.05). A significant relationship exists between knowledge creation
practices by primary tourism destination stakeholders and competitiveness. The study recommends that Kenya Tourism
Board in the tourism sector should facilitate knowledge identification and creation in order to enhance a destinations
performance.The study opines that the human resource is vital to managing knowledge effectively and therefore
organizations need to invest in this resource both fiscally and psychologically to keep employees vested in adapting new
and ever-changing aspects of knowledge creation. The stakeholders should facilitate knowledge identification through
conducting seminars and team building where the managers will be able to identify the specific skills of the staffs, coding
of newly identified knowledge, embrace best practices and device formal ways of storing knowledge.
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1. Introduction

Competitiveness is an important factor in determining the long-term success of organisations. According to
Hakkak and Ghodsi (2015), the competitiveness of a firm was dependant on a number of activities that are required to
deliver a differentiated value for a firm. The various activities a firm engages in define the level of its competitiveness.
Further afirm’s competitiveness relates to its effortin developing and maintaining an added advantage over a long period
of time. According to Kaplan (2010) a firm competitiveness may be influenced by three factors; size of the target market,
increased access to resources and customers.

By its very nature, the tourism industry brings together a number of firms in various sectors thereby borrowing
on all these strategies. Tourism being important for many national economies has seen these sector players engage in
intense competition as they seek out those factors that may influence the choices made by tourists to visit their countryas
a tourist destination (Barbosa, De Oliveira, & Rezende, 2010).Globally, the tourism sector has witnessed tremendous
growth in recent years (Ruhanen & Cooper, 2015) and this has seen many new destinations emerge hence pushing up
levels of competition. Contrary to the global trend the Kenya Tourism industry has been on a decline since 2013 albeit
tourism accounting for 12 percent of Kenya Gross Domestic Product (GDP) and earning an annual revenue of $1.1 billion
(KNBS, 2014). The number of tourists visiting Kenya dropped in 2014 compared to 2013 and in 2015 the numbers
declined further by 25 percent in the first five months (KTB, 2015), showing how badly the industry had been damaged by
Islamist militant attacks over the period.

In response to the turbulent business environment within many economies, most of the tourism businesses and
stakeholders and there was a need for sustainable competitive advantage (SCA). This assertion is endorsed by Saravanan
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(2017) that central to the developing a sustainable competitive advantage (SCA) is the ability to create new advantages
that would keep it one step ahead of competitors. Organizations develop strategies to achieve sustainable competitive
advantage (Porter, 1985).

Tourism destinations have been known to exhibit key indicators such as supporting situational conditions and
demand(Dwyer, Larry, Kim & Chulwon ,2010).If in the right mix would lead to destination competitiveness and social
economic prosperity of the people within the destination. The knowledge resource has been singled out as important in
the current dispensation if a destination is to gain competitiveness. Knowledge management as a practice has as a result
been propagated as the way to go for those industries seeking competitiveness.

Knowledge is defined as the refined data or meaningful information that enables timely and optimum decision-
making, while Knowledge management (KM) is defined as a process of gathering, managing and sharing employees'
knowledge. In today’s competitive environment, many organizations are engaging in Knowledge Management (KM) to
their stakeholders and customers. For knowledge management to be effective, every employee in the organization should
have access to the pertinent information relevant to his department at the right time specifically during decision-making.
Knowledge is a true asset of a marketing-oriented organization(Tan, 2011). The re-use of knowledge minimizes the need
to refer explicitly improves the quality of solutions (Rajender & Kumar, 2012).

Bawden and Robinson (2008) concurred claiming that the crux of new technology is to facilitate faster access to
information. Knowledge acquisition is regarded as fundamental to knowledge creation. Business pundits agree that crucial
to competitive advantage is the capability of an organization to generate new knowledge with internal-sourced
information. According to Malhotra(2000) the trend moved from just data preparation to knowledge creation and
continuous development. This made the knowledge creation process one that entailed the developing and consistent
change of knowledge to adapt to the current situation so that it acquired optimum usability (Bhatt, 2006). A general
consensus emerged that culture and social processes had a significant impact on how knowledge was created and
managed. This was espoused by the SECI model by Nonaka and Takeuchi(2001) where three of the four stages, which
include; socialization, externalization and combination, include broad social collaborations among the organization’s
employees (Chua, 2002).

In the knowledge-based economy great importance is placed on the creation, use and effective diffusion of
knowledge (Ford & Staples, 2006; Metaxiotis, Ergazakis & Psarras, 2005). Consequently, firms were expected to
accumulate certain intangible knowledge assets that were relevant to their diverse operations. The new paradigm
according to Uriarte(2008) was that within the organization, knowledge had to be shared in order for it to grow.
Moustaghfir and Schiuma (2013) identifiesin Africa basic economic was not capital or natural resources or labor but
knowledge.

In spite of Kenya being known as a favourite tourist destination in Africa, there are still many challenges that her
tourism sector is experiencing (Gitau, 2014). Knowledge management is indispensable in Kenya. Wanjiru and Gathenya
(2015) explain that knowledge management is very critical in social entrepreneurship. Social entrepreneurship is of
essence innovative which enables social enterprises to be competitive in their economic mission. Most firms in the tourism
industry have social objectives they seek to achieve.

In the context of devolved government and to be able to counter the down ward trend, County governments in
Kenya formed economic blocs in order to be able to execute their mandates. The North Rift Economic Bloc (NOREB) is one
such bloc that brings together Uasin Gishu, Nandi, Elgeyo Marakwet, Trans Nzoia, Baringo, West Pokot, Turkana and
Samburu counties drawn from the North rift region of Kenya. The KTB is expected to work in partnership with these blocs
as it promotes Kenya's tourism image (KTB,2015).The study was conducted in Baringo County which is situated in the Rift
valley region of Kenya and one of the NOREB counties.

Baringo county has immense tourism potential ranging from wildlife attractions, cultural attractions, breathtaking
sceneries, conservancies among others thus viewed as a vibrant tourism destination (Keitany, 2016). The declining trend
in national tourism was observable in the number of visitors to Lake Bogoria National Park in Baringo County where the
numbers declined from 94,400 in 2010, 108,300 in 2011, 114,600 in 2012 and 91,500 in 2013 to 80,500 in 2014.
However, the number of visitors to Kabarnet Museum increased from 1,200 in 2010, 1,700 in 2011, 1,300 in 2012, 1,600 in
2013 and ultimately to 1,700 in 2014 ( Kenya National Bureau of Statistics, 2015).

1.1. Statement of the Problem

When knowledge is effectively managed it leads to a reduction in operating costs, faster development of new
products, better customer service thus competitiveness of firms in a destination. Njagi & Gachunga (2017) found that
knowledge identification and knowledge acquisition affected the performance of the Kenya Tourism Board. Simaskiene
(2014) informed by the pragmatism paradigm sought to determine the relationship between knowledge management and
competitive advantage among enterprises in Lithuania. Sohrabi, Tabatabaei, Hajifarajzadeh, & Aqdam (2015) identified
four knowledge management practices i.e. knowledge creation, knowledge storage, sharing and application.

Cheruiyot, Jagongo and Owino, (2012) observed that despite the generation and application of knowledge to feed
innovation and product development being adjudged critical for competitiveness, most enterprises in Kenya were either
slow, unaware and at times resistant in adopting knowledge management practices to gain competitiveness. This coupled
with limited studies on the effect of knowledge creation by tourism stakeholders on a destinations competitiveness
specifically in Kenya influenced the need to conduct this study. The findings of this study seek to bridge the knowledge gap
that exists on the effect of knowledge creation on the competitiveness of firms within the tourism sector in Baringo and in
extension in Kenya as a tourism destination.This study employed structural equation modeling to test hypothesis which is
a new approach in achieving the study objectives.
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2. Literature Review

2.1. Destination Competitiveness

McGuinness, et al., (2010) stated firm competitiveness level as the capability of firm to, produce, market and
design products which are superior as compared to those products provided by competitors. According to Hakkak and
Ghodsi (2015), firm competitiveness is a choice on a number of activities required in order to deliver value in the firm. It is
related to the firm’s efforts in developing and maintaining an advantage over a long period of time. In a tourism
industrydestination must besuperior to that of the alternative destinations (Dwyer, 2010). Ideally, destinations seek to
outwit their competitors globally, nationally and regionally by embracing the right competitive strategies. A tourism
destination competitiveness aims at diagnosing the competitive positions of specific destinations (Enright & Newton,
2005). This study however sought to determine the effect of primary stakeholder knowledge creation on a tourism
destination competitiveness.

2.2. Knowledge Creation

Harrison and Kessels (2013) identifies creation of new knowledge depends on existing organizational capabilities.
Knowledge in an organisation comprises of its resources, values, hardware as well as software that give meaning and
structure to the different data sources. In organizations, it represents in the form of reports, authoritative schedules,
procedures, practices, and standards. (Davenport & Prusak, 2008). Emphasis on the importance of knowledge as a critical
resource for organizations to draw upon Zheng et al (2010) as well as Tsai et al (2012) explored the relationship between
Knowledge Management and Competitive Advantage.

Nandita (2013) study on knowledge management observed that generally, human beings are reluctant to share
information thus compromising the knowledge spiral, this is despite the benefits of knowledge management having been
undoubtedly touted in business literature over time. Wiig (2007) went ahead to highlight this by definingknowledge
management as the creation of value for an organization by systematically using, developing and renewing available
knowledge. He is credited with coining the four aspects of the knowledge process thus: creation, storage, transfer, and
application. Foss & Pedersen (2012) support these findings by claiming that in a turbulent environment, knowledge
creation and application is the strongest strategy for a firm in attaining sustainable competitive advantage.

2.3. Knowledge Creation and Competitiveness

Bawden and Robinson (2008) concurred claiming that the aim of new technology is to facilitate faster access to
information. Filippov and Lastrebov (2010), stated that information and communication technology have transformed the
accessibility of information exponentially. Knowledge acquisition is one of the fundamental aspects of the knowledge
creation aspect in the knowledge process. The trend moving from data preparation to knowledge creation and continuous
development (Malhotra, 2000).

Challenges arise where information creation is not an orderly procedure that can be firmly controlled, ideally,
knowledge creation is supposed to be a deliberate procedure of knowledge management. Knowledge creation process is to
entailthe developing and consistent change of knowledge to adapt to the current situation so that it acquires optimum
usability (Bhatt, 2006). There is general consensus that culture and social processes have a significant impact on how
knowledge is created and managed.

Harrison and Kessels (2013) views creation of new knowledge depends on organizational capabilities. The
knowledge, built up an organization over a period. According to the SECI model, the process of creating knowledge in the
organization begins when people socialize informally as they share perspectives and thoughts on various issues. This is
followed by employees use of indirect wording like analogies to express hidden meaning which only those privies to it may
understand clearly also referred to as externalization. At the third stage knowledge is shared clearly, and interpretation is
easy. The spiral re-occurs when operational knowledge is learned in the first cycle (Hauschild et al, 2011).

The benefits of knowledge notwithstanding, human beings are reluctant to share information. Szulanski (1996)
coined the term “knowledge stickiness” to refer to the hesitation and hindrance to effective knowledge sharing by
individuals and the collective organization culture. She however added that this can be mitigated by cultivating a learning
environment. Sven Carlsson (cited by Mylonopoulos & Tsoukas, 2003) established the criticality of knowledge in
interorganizational networks andknowledge in competitive strategy and comparative advantage.Organizations are
recognized as knowledge systems whose cognitive and social nature is represented in individual employees in the
collective organizational practices and culture. Foss and Pedersen (2012) support these assertions by claiming that in a
turbulent environment, knowledge creation and application is the strongest strategy for a firm in attaining sustainable
competitive advantage.A few related studies have been done with regards to knowledge creation and competitiveness of
firms, these include Pearce and Robinson (2007) study on implementation and control of competitive strategy among
firms across Europe wherethe findings indicated that firms compete effectively when there is motivation of employees.
Conclusions showed that employees provide a major resource for a firm along which it can compete well.

Nguyen (2010) findings reveal that KM capability of a firm is composed of technical KM infrastructure capability,
social KM infrastructure capability, as well as KM process capability. EI-Kot and Gamal, (2011) did a study on how does
knowledge management drive competitiveness in Egyptian software companies. Mbugua, (2010), established that
organization objective in introducing KM was to leverage implicit knowledge in motor vehicle service industry.

It is evident that the studies failed to focus on the knowledge creation and competitiveness in the tourism destination in
general. Arising from the findings above, clearly, many of the areas on knowledge creation and competitiveness in the
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tourism industry remain understudied. The studies did not focus on knowledge creation and competitiveness of firms in
the tourism destination in Kenya. This study sought to address how does knowledge creation by primary stakeholders
affect competitiveness of tourism destination in Kenya.

3. Theoretical Framework

The study was based on resource-based theory and Knowledge spiral theory. The Resource based theoryfocuses
on gaining of competitive advantage. It helps in evaluation of the amount of assets available to organization. The theory
was founded by Barney and improved by Porter (1979) and Bain (1968) as complements making them its major
proponents. The study placed more focus on the resources of a firm which influence competitiveness of a destination
depending on the way in which they were available to stakeholders. The Resource Based View theory has changed over the
last decade with a number of names such as resources, capabilities, assets or firm competencies being used to describe
factors that affect firm competitiveness.

This Resource Based View theory is considered as effective in explaining the competitive advantage of firms as a

result of its strengths on valuableness, rare, inimitable and the fit of the framework in an organization that offers the
competitive advantage to firms. This theory has the capability of providing a discounted value for the expected future
income stream. According to resource-based theory, the competitive advantage of a firm depends majorly in its use of
valuable tangible and intangible resources at its disposal (Barney, 2011). Knowledge spiral theory divides knowledge into
tacit and explicit knowledge. The idea of knowledge creation should be the key to be considered since there is constantly
changing competitive environment as well customer preferences and hence knowledge cannot stay for long.
The second theory examined is knowledge spiral theory by Nonaka and Takeuchi (1995). This theory lays emphasizes on
knowledge spirals that explain the change of tacit knowledge into explicit knowledge as a unit for individual, group, as well
as organizational innovation (Dalkir, 2011). The knowledge spiral model demonstrates how knowledge is generated and
recycled. It explains the process of knowledge interaction and how it enhances the growth of both explicit and tacit
knowledge (Hauschild et al, 2011). Nonaka and Takeuchi explain knowledge conversion which include first from tacit
knowledge to tacit knowledge process of socialization.

4. Research Methodology

This study was carried out in Baringo County which is located in the formerly Rift Valley Province now rift valley
region. Its headquarters is Kabarnet. The County have atotal human population of 555,561 and 110,649 Households on
land area of 11,015 Km? (The 50 Treasures of Kenya Trust, 2016).

Baringo County had immense tourism potential as exhibited by the impressive attractive scenery i.e. Kipkogom/
Kapkiamo rocky cliffs, Kerio valley, the physical features such as Lake Baringo, Lake Bogoria, Lake Kamnorok, Nuregoi,
Cheploch Gorge. Other attractions include the Lake Kamnorok Game reserve, Lake Bogoria National reserve and the hot
springs and geysers, numerous reptile parks, diverse bird species, Kabarnet Museum, Nature conservancies (Ruko,
Kaptuiya, Morop/ Tarambas, Ngenyin and Kimngochoch), prehistoric sites at kipsaraman, the highland forests and
lowland Arid and Semi-Arid Lands flora and the Equator crossing at Mogotio. Besides the county had set up a Tourism
Information and Resource Centre at Mogotio, numerous Curio Businesses and cultural centres (Keitany, 2016)

To cater for the large number of travelers, a number of hospitality establishments are operational in the county,
which include Kabarnet Hotel, Kibelion hotel, Rift Valley Spa Hotel, Paradise Hotel, Sportsline Hotel, Saimo resort, Terrix
Hotel, Chambai Hotel among others. These Establishments are of different rating with some located right in the
administrative towns and a number near the tourist attractions away from the towns.

The study was guided specifically by the assumptions of the post positivist research paradigm which adopted a
reductionist approach by breaking down the general idea into variables that could be tested. Knowledge creation practices
by primary destination stakeholders as the independent variable was broken down into 10 statements then related to the
competitiveness of the tourism destination that was broken into 15 statements. These sub variables informed the
hypotheses of the study which was tested for effect as expected under this paradigm. To enable testing of the hypothesis,
quantitative data was collected using a semi structured questionnaire that was administered to the respondents. The data
obtained was then coded and subjected to analysis in order to discern the existing relationships between the variables.

This study employed the ex post facto research design where a correlation investigation was conducted to
determine the knowledge creation indicators associated with destination competitiveness. Ex- post facto was preferred for
this study because it was not possible to use the more powerful experimental designs and secondly, the researcher was
unable to manipulate the independent variable which was knowledge creation practices by primary destination
stakeholders. To actualise the ex-post-facto design the study explored knowledge creationand its likely effect on
destination competitiveness. The study identified a sample from amongst the primary tourism stakeholders who operated
within the Baringo County

The study targeted primary stakeholders (firms/ entities without which tourism could not be able to take place)
within Baringo County(tourism destination). These primary stakeholders were deemed to be those individuals or groups
that actively participated in the delivery of the tourism product. The study specifically targeted the Baringo County
Government staff drawn from the Departments of Tourism, Planning and information and purposively the County
Executive Committee (CEC) members, Chief Officers and Directors in charge were to be included in the sample, the Kenya
Wildlife Services staff, Conservancy proprietors/ chairmen, the National Museums of Kenya staff, the Tourism Information
Centre staff, the Tourist class hotels and restaurants staff and Tour operators and guides operating within the county
especially around Lake Bogoria and Baringo and the Kenya Forest Services staff.
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This study employed both probability and non-probability sampling designs.Baringo County was purposively
targeted as the study area because of its undisputable potential for tourism in the North Rift region(Keitany, 2016). The
target population was divided into strata based on the organizations the respondents were drawn from as a way of
ensuring representation. Simple random sampling used to select the respondents. It was preferred because it gave each
element an equal chance of participating in the study thus minimizing bias.

This study adopted the use of formulae to determine sample size as this allowed for capturing desired
combinations of levels of precision, confidence and variability. Some of proposed formulae according to Israel (1992) were
by Cochran (1963) and Yamane(1967), of which the study adopted the more simplified Yamane formulae.To determine
sample size (n) the Yamane formulae (n = N/ (1+ N (e) 2) assuming 95% confidence level and margin of error (P= 0.05)
was applied. According to the Baringo County Annual Development plan 2018, the targeted population cumulatively was
732 members of staff. Hence a sample size of 259 respondents was selected.

The study aimed at collecting primary data through use of questionnaires which were administered to
respondents and document analysis conducted to obtain preliminary secondary data for the study. Staff at different levels
in the organization structure in each establishment were requested to fill the questionnaire, the purpose of which was to
assist the researcher triangulate the responses given by the staff of the same establishment. Stratification was done for
other respondents in respect to the organisations they were serving i.e. main stream financial institutions, Kenya Wildlife
Services, National Museums of Kenya, Tourism Information Centers, Kenya Forest Services, Conservancies, boating
companies and other tourist attractions.

To acertain content validity of the research intruments experts in tourism were requested to check for relevance
of the instrument for the purpose of the study, relevance of items and the whole instrument to the respondents,
appropriateness of the questions in the instrument to the respondent, coverage of content domain of interest, clarity of
language used and clarity of the items and questions.The study ensured internal validity by developing accurate
instruments and standardised data collection procedures through the training of research assistants and external validity
by selecting respondents randomly and stratifying primary stakeholders to increase the chances of representativeness of
all in the study.

Dependability of the research instrument results was ascertained by subjecting the instruments to a reliability
test. This was achieved through a pilot study, which was conducted outside the area of study i.e. in Elgeyo Marakwet
County whose aim was to avoid the actual respondents targeted by the study. Piloting was done after approval of the
instruments. Upon analysis of the data generated from the questionnaires a Cronbach’s alpha of 0.853 was obtained.These
results showed an alpha value above the recommended of 0.7(Kothari, 2004) thus indicating that instrument results were
reliable hence provided the confidence to proceed and administer the instrument to respondents for the study.

Prior to piloting, the researcher had received clearance to proceed to the field from Moi University and had
obtained a research permit from the National Commission for Science Technology and Innovation. The questionnaires
upon collection from the field were sorted and labeled, data therein was coded before analysis was undertaken. The
Statistical Package for social Sciences (SPSS) version 21 used to run descriptive statistics to allow for data cleaning,
checking for errors, missing values and outliers. The data was transferred to SPSS Amos to allow for generation of a
Structural Equation Model that would enable analysis to meet the research objectives on how knowledge creation affected
a destination’s competitiveness.

SEM was preferred because of its versatility in combining factor analysis, regression, path analysis, estimating
relationships between latent variables, allowing for explicit testing of models i.e. exploring direct, indirect and total effects
in an integrated fashion (Ringle et al. 2018 &Sarstedt et al, 2019). SEM statistical tool offers a more direct method of
dealing with multiple relationships simultaneously using confirmatory analysis (Hair et al, 2014; Kline, 2011). This is
unlike the other multivariate statistical analysis methods which though providing researchers with powerful tools for
addressing a wide range of theoretical and managerial questions, are limited to examining single relationships at a time
(Hair etal, 2014).

Since SEM allows latent constructs to be tested using multiple indicators, rather than using the mean score of the
multiple indicators, the share variance of these indicators is used to test the relationship(s) under investigation. McQuitty
and Wolf (2013) stated SEM is to test a theory that explains the relationships among a group of variables using
confirmatory analysis. A questionnaire was developed based on literature to provide a theoretical base of the
observational variables in order to measure the latent variables for the model under investigation.

In addition, it allowed for hypothesis testing thus fulfilling the requirement of the study.Using SEM, validation of
measurement models consistent with the latent variables (knowledge creationand destination competitiveness) was
conducted for confirmatory, construct validity, convergent validity and discriminant validity. Unidimensionality was to be
confirmed by factor loadings being positive and above 0.6 (Awang, 2012), while convergent validity evaluated by
examining factor loadings (> 0.6) and Average Variance Extracted(AVE) beyond 0.5 for good convergence (Henseler et al
,2015).Fit indices used to examine a good fit between the measurement model anddata.

5. Results

5.1. Validation of the Measurement Models

Two measurement models consistent with the two latent variables namely: knowledge creation, and destination
competitiveness were validated using confirmatory analysis. For each of the measurement models, unidimensionality was
confirmed by factor loadings being positive and above 0.6 (Awang, 2012). Standard factor loadings of above 0.6 and AVE
of 0.50 or greater suggested a good convergent validity for the construct (Henseler et al, 2015). Fit indices were then
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calculated to examine whether they indicated a good fit between the measurement model and data. The overall fit was
achieved using indices of Cheung and Rensvold (2002) where; x2 d/f <5.0; GFI>0.90; NFI>0.90; RFI>0.90; IFI>0.90;
TLI>0.90; CF1>0.90 and RMSEA of <0.05.

5.2. Destination Competitiveness

Destination competitiveness was measured using 15 statements derived from exploratory factor analysis pattern
matrix. An examination of the unidimensionality requirements for confirmatory factor analysis (CFA) revealed that three
out of fifteen indicators of knowledge application factor loadings exceeded the recommended value of 0.6. The indicators
(customers, revenue and prices) were therefore deemed to be unidimensional and were retained (Table 1). Figure 1 shows
that the indicators (record, visitors, competitors, imitate, unique, innovation, transparent, consultation, feedback, follow-
up, advance and advantage) had a factor loading of less than 0.6 which was way below the minimum value of 0.6 (Awang,
2012). These indicators failed to attain the threshold of the confirmatory unidimensionality and were therefore omitted
from the overall measurement model.
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Figure 1: Destination Competitiveness Measurement Model

The AVE value (0.429) for the remaining three indicators revealed not a good convergent validity for the
destination competitiveness when the other twelve indicators were omitted (Table 1). The composite reliability of 0.692

was close to 0.7, confirming that the destination competitiveness construct was reliable.

Construct Items Factor loadings AVE CR
Competitiveness Customers .616 0.429 0.692
Revenue .690
Prices .656

Table 1: Composite Reliability and AVE for Destination Competitiveness

5.3. Knowledge Creation

Knowledge creation was measured using ten statements derived from exploratory factor analysis pattern matrix.
An examination of the unidimensionality requirements for confirmatory factor analysis (CFA) and four out of ten
indicators of knowledge creation were positive and exceeded the recommended value of 0.6. The indicators (mechanisms,
procedures, recordings and storing of information) were therefore deemed to be unidimensional and were retained
(Figure 2). These shows that the indicators (manage, culture, standard, brainstorming, benchmarking and mentoring) had
a factor loading of less than 0.6 which was way below the minimum value of 0.6 (Awang, 2012). These indicators failed to
attain the threshold of the confirmatory unidimensionality and were therefore omitted from the overall measurement
model.
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Figure 2: Knowledge Creation Measurement Model

Composite reliability (CR) was calculated using the composite reliability calculator (www.sem stats.xls.com). AVE
was calculated using formula:

AVE = (sum of squared factor loadings) / (sum of squared factor loadings + sum of error variance).

All standard factor loadings for mechanism, procedures, recording and storing wasgreater than 0.6 and AVE within the
recommended level of 0.5 (Henseler et al, 2015). The AVE value (0.450) for the remaining four indicators revealed not a
good convergent validity for the knowledge creation when the other six indicators were omitted (Table 2). Results suggest

not a good convergent validity for the knowledge creation. The composite reliability of 0.766 was way above 0.7,
confirming that the knowledge creation construct was reliable.

Construct Items Factor loadings AVE CR
Creation Mechanism .706 0.450 0.766
Procedures .690
Recording .670
Storing .615

Table 2: Composite Reliability and AVE for Knowledge creation

5.4. Proposed Overall Measurement Model

The proposed overall measurement model was a correlated two-factor model with four indicators loading on the
knowledge creation factor and three indicators, loading on the competitiveness factor (Figure 3).

54

Competitiveness.

Figure 3: The Proposed Measurement Model

5.5. Fit Indices for the Proposed Overall Measurement Model

Fit indices indicated a poor fit between the model and data. The test indices of the measurement model (Table 3)
violated the fit indices (Cheung & Rensvold, 2002). The proposed measurement model had Chi-square = 28.305 and
indices fit (x2/df =2.177; GF1 = 28.305; AGFI = 0.880; NFI = 0.938; RFI = 0.900; IFI = 0.966; TLI = 0.943; CFI = 0.965;
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RMSEA = 0.069). The RMSEA indices violated the recommended model fit indices. Thus, the modification of indices was

undertaken.
Fit Indices Recommended Value Test Value

x2/df <5.0 2.177
GFI >0.90 28.305
AGFI >0.90 0.880
NFI >0.90 .938
RFI >0.90 .900
IFI >0.90 966
CFI >0.90 .965
TLI >0.90 .943

RMSEA <0.05 .069

Table 3: Proposed Measurement Model Fit

5.6. Modified Measurement Model

The proposed measurement model was modified usingmodification indices (Figure 4). The following error terms
were therefore correlated el«e2; e3«<—e4 and e3«e5. Although the resulting first modified measurement model had a
better fit with a Chi-square = 5.95 (x2/df =.595; NFI = 0.987; RFI = 0.973; IFI = 1.009; TLI = 1.019; CFI = 1.000; RMSEA =
0.000). All the model fit indices were not violated and were within the recommended model fit indices.

41
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24 64
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Figure 4: Modified Measurement Model

5.7. Validation of the Structural Model

The structural model involved one exogenous and one endogenous latent variable. The hypothesized structural
model conceptualized that the exogenous variables; knowledge creation, had direct effects on destination competitiveness.
In addition, the model posited that covariance existed between knowledge creation on application (Figure 5).

54

Figure 5: The Hypothesized Structural Model

The analysis of moment structures of the hypothesized structural model had the initial model Chi-square =
28.305. The hypothesized structural model had some poor fit indices to the data (x2/df =2.177; GF1 = 0.916; NFI = 0.938;
RFI = 0.900; IFI = 0.966; TLI = 0.943; CFI = 0.965; RMSEA = 0.069).

5.8. Modification of Hypothesized Structural Model
In order for a better structural model fit, modification of indices (MI) on the model fit was improved. The initial
model was modified using modification indices (Figure 6).
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Figure 6: The Hypothesized Structural Model

The fit indices | indicated a perfect fit of modified model and the data (x2= 9.883: x2/df =.898; NFI = 0.978; RFI =
0.959; IFI = 1.003; TLI = 1.005; CFI = 1.000; RMSEA = 0.000). The results indicated that the chi square value 9.883 was not
statistically significant, p>0.05, and likewise, fit statistics were within the acceptable limits. This model was the final
model, since the MI did not suggest further paths.All the model fit indices were not violated and were within the
recommended model fit indices.

5.9. Results of Hypothesis Testing

The final step in the data analysis was to test the null hypothesis. The hypothesis was tested by using the path
coefficients. This path was from Competitiveness <--- Creation. Hence, the hypothesis was formulated to test the
conceptualized relationships between knowledge creation practices and destination competitiveness in the present study.
The results revealed that the hypotheses were statistically significant (Table 4).

Estimate | S.E. | Standardized C.R. P Label
Regression
Weights
Competitiveness | <--- Creation .356 .096 336 3.703 ok
Mechanism <--- Creation .588 .100 .589 5.892 ok
Procedures <--- Creation .624 .102 .626 6.095 ok
Storing <--- Creation .642 110 .643 5.808 o
Prices <--- | Competitiveness .488 .066 .519 7.413 ok
Recording <--- Creation .795 .120 .796 6.633 ok
Revenue <--- | Competitiveness 717 .070 .763 10.245 ok
Customers <--- | Competitiveness .699 .069 744 10.085 ok

Table 4: Regression Weights (Default Model)

Hypothesis Ho1 postulated that knowledge creation by primary destination stakeholders had no significant effect
on destination competitiveness in Baringo County. The knowledge creation regression weight had significant (§ = 0.336;
t=3.7; p<0.05) on destination competitiveness. This agrees with Nonaka, Toyama and Konno (2000), that knowledge
creation in organizations is enhanced by innovation, which occurs when their internal knowledge processes allow
interactions between tacit and explicit knowledge. This implies that tourism destination stakeholders involved highly in
knowledge creation, were located in areas where assets contributed to majority of the firm'’s revenues.

Destinations Knowledge Creation position is positively related to its competitiveness. This agrees with Malhotra,
(2000) that the trend has moved from simply acquiring useful knowledge during the knowledge creation process to
generating new knowledge within the organization that serves to enhance competitive advantage. Vanpoucke, Vereecke &
Wetzels, (2014) views Knowledge creation plays a crucial role in enhancing competitiveness.

6. Conclusion

Knowledge creation underpins that exchanging and sharing knowledge within an organization. The process of
creating knowledge in the organization begins when people socialize freely, sharing perspectives and thoughts on various
issues. The study concludes that the knowledge creation by primary tourism stakeholders does affect the competitiveness
of Baringo County in the tourism sector.

7. Recommendation

The human resource is vital to managing knowledge effectively and therefore destinations need to invest in this
resource both fiscally and psychologically to keep employees vested in adapting new and ever-changing aspects of
knowledge creation. The study recommends that tourism destination stakeholders and marketing agencies such as the
Kenya Tourism Board and other organisations in the tourism sector should facilitate knowledge identification and creation
in order to enhance the destination’s performance.
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