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1. Introduction  

Aeronautical Information Management (AIM) is a critical component of the aviation industry, providing vital 

information to pilots, air traffic controllers, and other aviation stakeholders. Effective implementation of AIM requires a 

range of that enable the efficient and accurate collection, processing, storage, and dissemination of information (Jennifer, 

2017). These systems are essential for maintaining the safety and efficiency of aviation operations, ensuring that all 

stakeholders have access to the latest aeronautical data. As the aviation industry continues to expand, the demand for high-

quality, real-time information will increase, making AIM even more indispensable. The adoption of advanced technologies, 

such as artificial intelligence and data analytics, will further enhance AIM capabilities, allowing for more predictive and 

proactive management of aeronautical information (Agyapong, 2019). 

Strategic practices have gained importance in the implementation of AIM, offering a structured approach to 

managing information, resources, and projects that align with the needs of aviation stakeholders (Mutua, 2019). 

Implementing best practices in project management, information management, performance management, and change 

management enables organizations to successfully deploy AIM processes and systems that address the needs of the 

aviation industry. Munoz (2018) avows that as the aviation industry continues to evolve and adopt new technologies, the 

role of change management and organizational culture in AIM implementation is likely to become even more important. 

FAA (2016) asserts that organizations that are able to effectively manage the complex and dynamic nature of AIM 

processes are better positioned to provide safe and efficient aviation operations while meeting the needs of stakeholders 

and regulatory requirements (Brian, 2019). The integration of strategic practices into AIM implementation also supports 

the alignment of organizational goals with industry standards and regulatory expectations, ensuring long-term 

sustainability (Munoz, 2018). 

In the United States, the FAA (Federal Aviation Administration) has implemented an AIM system known as the NAS 

(National Airspace System) Enterprise Messaging Service (ICAO, 2017). This system provides a centralized repository for 

aeronautical data and information, which is accessible to all stakeholders in the aviation industry. In Europe, the European 

Aviation Safety Agency (EASA) has developed the European AIM System (EAS), which is aimed at providing a centralized 

repository for aeronautical information and data. The system is intended to improve the accuracy and reliability of 

aeronautical information and provide real-time data to all stakeholders. In Asia, several countries have implemented AIM 
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The	 study	 aimed	 to	 explore	 how	 change	 management	 and	 organizational	 culture	 influence	 the	 successful	

implementation	 of	 AIM	 within	 the	 Kenya	 Civil	 Aviation	 Authority	 (KCAA).	 It	 was	 guided	 by	 two	 key	 theoretical	

frameworks:	 Kurt	 Lewin’s	 change	 management	 theory	 and	 systems	 theory.	 An	 explanatory	 research	 design	 was	

utilized	to	achieve	the	research	objectives.	The	study	focused	on	a	population	of	1,630	individuals	directly	involved	in	

AIM	 implementation	 at	 KCAA.	 A	 sample	 of	 310	 respondents	 was	 selected	 using	 a	 stratified	 random	 sampling	

technique,	 with	 the	 sample	 size	 determined	 using	 Krejcie	 and	 Morgan's	 table.	 Bivariate	 correlation	 and	 multiple	

linear	 regression	 analyses	 were	 employed	 to	 investigate	 the	 relationships	 between	 change	 management,	

organizational	 culture,	 and	 AIM	 implementation.	 The	 findings	 indicated	 that	 both	 change	 management	 and	

organizational	culture	have	a	significant	positive	impact	on	the	successful	implementation	of	AIM	within	KCAA.	The	

study	 concludes	 that	 promoting	 a	 collaborative	 and	 innovative	 culture	 alongside	 dynamic	 change	 management	 is	

crucial	for	enhancing	AIM	implementation.	It	recommends	that	aeronautical	organizations	prioritize	these	aspects	to	

improve	AIM	implementation	and	contribute	to	the	long-term	sustainability	of	the	aviation	industry.	
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systems, including China, Japan, and India (Trevor, 2016). These systems are intended to improve the accuracy and 

reliability of aeronautical information and provide real-time data to all stakeholders. The implementation of AIM systems 

in these regions demonstrates a global commitment to enhancing aviation safety and operational efficiency. As these 

systems continue to evolve, they will likely incorporate emerging technologies such as block-chain for secure data 

management and machine learning for predictive analytics. Collaboration among international aviation authorities will be 

crucial in harmonizing AIM standards and practices across different regions (Ofori, 2020). 

Kenya has made significant progress in the implementation of AIM in the aviation industry (Mutua, 2019). The 

country has recognized the importance of AIM in improving the safety and efficiency of aviation operations and has taken 

steps to implement the system. In 2015, the Kenya Civil Aviation Authority (KCAA) developed and published the Kenyan 

Aeronautical Information Management Manual (KAIMM). This manual outlines the standards and procedures for the 

collection, processing, storage, and dissemination of aeronautical information in Kenya. The KAIMM is based on the 

International Civil Aviation Organization (ICAO) standards and recommended practices, ensuring that Kenya's AIM system 

aligns with global best practices. In 2017, KCAA implemented the Aeronautical Information Management System (AIMS). 

AIMS is a web-based system that provides a centralized repository for aeronautical information that is accessible to all 

stakeholders in the aviation industry. The system enables the real-time sharing of information, which improves the 

accuracy and reliability of aeronautical information and supports effective decision-making. In addition to the 

implementation of AIMS, KCAA has also developed the Aeronautical Information Circulars (AICs) and the Notices to 

Airmen (NOTAMs) system (Mutua, 2019). These systems are used to disseminate critical aeronautical information to all 

stakeholders in the aviation industry, ensuring that pilots and air traffic controllers have access to the latest information to 

support safe and efficient flight operations.  

The aviation industry heavily relies on accurate and up-to-date aeronautical information to ensure safe and 

efficient operations. According to regional safety report statistics of Africa and Indian Ocean region, up to 80% of aviation 

incidents and accidents are attributed to human errors, many of which could be mitigated through effective aeronautical 

information management (AIM) practices. The Kenya Civil Aviation Authority is responsible for managing aeronautical 

information in the Kenyan airspace. However, the successful implementation of aeronautical information management 

(AIM) requires effective strategic practices (FAA, 2016). Despite the efforts by KCAA to implement AIM, there have been 

challenges in ensuring that the information is accurate, timely, and accessible to all stakeholders. It is, therefore, crucial to 

investigate the role of change management and organizational culture in the implementation of AIM in KCAA. 

 

1.1.	Theoretical	Review	

 

1.1.1. Kurt Lewin’s Theory 

Developed by Kurt Lewin in 1940, Kurt Lewin's theory encompasses psychological and social models that have 

significantly contributed to the understanding of human behavior, group dynamics, and organizational change. The force 

field analysis highlights driving and restraining forces.  

The three-step model of unfreezing, changing, and refreezing provides a clear framework for effective change 

implementation, while Lewin's support for action research encourages collaborative problem-solving. His contributions 

also encompass group dynamics, leadership, and field theory, highlighting the complex interactions between internal and 

external factors that influence behavior (John, 2018). Kurt Lewin's theory holds significant relevance to the study of the 

effects of change management and Organizational culture in the implementation of Aeronautical Information Management 

(AIM) at the Kenya Civil Aviation Authority (KCAA). 

Lewin's Force Field Analysis concept aligns with the challenges of implementing strategic changes in AIM. 

Understanding the driving forces pushing for change (such as technological advancements) and the restraining forces (like 

resistance to new systems) aids in evaluating the dynamics at play during the implementation process. This perspective 

allows for a comprehensive assessment of factors influencing the successful execution of AIM initiatives. 

The model of unfreezing, changing, and refreezing is particularly applicable in the context of change management within 

AIM implementation. Unfreezing involves creating awareness about the need for new practices, while the changing phase 

corresponds to the introduction of AIM procedures. The refreezing stage aligns with the integration and stabilization of 

these changes. Applying Lewin's model ensures a systematic approach to managing the transition, mitigating potential 

disruptions, and facilitating the establishment of a new equilibrium within the organization (Klink, 2019). 

Kurt Lewin's change theory, articulated through the unfreeze-change-refreeze model, is particularly relevant to the 

study of organizational culture. This model provides a structured approach to understanding and managing cultural 

change. The "unfreeze" phase emphasizes the need to identify and address the limitations of the current organizational 

culture, setting the stage for change. The "change" phase involves introducing new values, behaviors, and norms that align 

with the desired cultural shift. Finally, the "refreeze" phase focuses on reinforcing and stabilizing these new cultural 

elements to ensure they become an integral part of the organization. Lewin's theory is pertinent because it recognizes the 

fluid nature of organizational culture, the challenges of overcoming resistance to change, and the critical role of behavioral 

changes in establishing and maintaining a desired culture. 

Kurt Lewin's theory offers a robust framework for examining the relationship between change management and 

organizational culture, particularly in the context of implementing Aeronautical Information Management (AIM) at KCAA. 

By leveraging Lewin's concepts, the study can provide strategic insights and recommendations to improve the effectiveness 

of AIM implementation, taking into account the complexities associated with organizational culture and change 

management. 
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1.1.2. Systems Theory 

Systems theory, developed by Donella Meadows in the 1970s, is an interdisciplinary approach that views a system 

as a set of interconnected components working together to achieve a common goal. It emphasizes the importance of 

understanding the entire system rather than focusing on individual parts, recognizing the significance of emergent 

properties, feedback loops, boundaries, and the interaction between the system and its environment. Key concepts in this 

theory include open and closed systems, hierarchy, equifinality and adaptation. Systems theory is widely used in various 

fields to analyze complex phenomena, guide decision-making, and design interventions by considering the interactions, 

dynamics, and interdependencies within systems. 

In examining the effects of change management and organizational culture on the implementation of Aeronautical 

Information Management (AIM) at the Kenya Civil Aviation Authority (KCAA), systems theory provides a valuable 

perspective. It is particularly relevant when analyzing how change management and organizational culture interact within 

the AIM framework. 

In the context of change management, systems theory helps understand the intricate connections among the 

various components involved in AIM implementation. As changes are introduced to processes, technologies, and 

organizational structures, a systems thinking approach ensures a holistic view of how adjustments in one area can impact 

the entire system  (Munoz, 2018). This approach minimizes disruptions and enhances the synergistic potential of the 

changes being implemented. 

Systems theory is also crucial for understanding and managing organizational culture within AIM. It views AIM as 

a complex system with interconnected components and emphasizes the interactions between culture and other elements, 

such as processes, technology, leadership, and external stakeholders. This perspective recognizes feedback loops, where 

cultural shifts can influence information management and adaptability within the dynamic aviation industry. It also 

addresses the complexity of cultural differences across various departments or teams and considers how culture affects 

stakeholder relationships and regulatory compliance. 

By incorporating systems theory into the study, researchers and practitioners gain a powerful analytical tool for 

navigating the complexities of AIM implementation at KCAA. This approach highlights the wide-reaching consequences of 

decisions or changes in one area, fostering a comprehensive understanding of how different components interact and 

influence each other. As a result, the study can offer informed recommendations for optimizing change management 

strategies and effectively integrating organizational culture. 

 

2. Literature Review and Hypothesis Formulation 

 

2.1. Change Management 

Change management is a fundamental aspect of organizational development that is crucial across various sectors, 

including the aviation industry (Bao, 2016). It involves the structured approach of planning, executing, and managing 

changes within an organization to achieve desired outcomes effectively. In the aeronautical industry, change management 

plays a particularly significant role in successfully implementing new procedures, technologies, regulations, or any 

modifications to existing practices (Jennifer, 2017). This practice ensures that changes are carefully evaluated, 

communicated effectively to all stakeholders, and implemented in a way that minimizes disruption to operations while 

maximizing safety and efficiency. As a result, effective change management contributes to the overall resilience and 

adaptability of the aeronautical industry. 

Change management is a systematic approach to planning, implementing, and managing changes within an 

organization (Ali, 2020). It involves a structured process of transitioning from a current state to a desired future state, with 

the aim of minimizing disruption and maximizing benefits. Change management is a critical process for organizations 

seeking to adapt to changing circumstances, stay competitive, and improve performance (Oluwole, 2019). Effective change 

management requires strong leadership, clear communication, stakeholder engagement, and a deep understanding of the 

risks and potential obstacles associated with the change. Moreover, it facilitates the alignment of organizational goals with 

industry standards, thereby enhancing the competitive edge of the organization. By integrating change management into 

strategic planning, organizations can better navigate the complexities of the aviation sector, ensuring long-term 

sustainability and growth. 

Furthermore, in a study by Bao (2016), the authors highlighted the role of change management in mitigating the 

risks associated with the implementation of AIM systems through qualitative research. The study found that effective 

change management practices, such as risk assessment, stakeholder engagement, and communication, helped to identify 

potential risks and mitigate them. The study also noted that change management played a vital role in ensuring compliance 

with safety regulations, as it helped to ensure that the new system met the required safety standards. This approach not 

only minimized resistance to change but also enhanced the overall effectiveness of the AIM implementation, leading to 

improved safety and operational outcomes. 

Another research gap is the limited attention given to the role of change management in ensuring interoperability 

between different AIM systems  (Kim, 2017). With the increasing complexity of the aviation industry, the need for 

interoperability between different AIM systems has become more critical than ever. There is a need for studies that 

examine the impact of change management in ensuring that different AIM systems can communicate and exchange 

information seamlessly. There is also a need for studies that examine the role of change management in the adoption of 

AIM systems in developing countries. Most of the existing studies have focused on developed countries where AIM systems 

are already well established. However, developing countries face unique challenges in adopting AIM systems, such as 
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limited infrastructure and resources. There is a need for studies that examine the impact of change management in 

overcoming these challenges and ensuring the successful adoption of AIM systems in developing countries. 

 

2.2.	Organizational	Culture	

Organizational culture encompasses the shared values, beliefs, norms, behaviors, and attitudes that collectively 

define the character and working environment of an organization (Sarah, 2016). It shapes how individuals within the 

organization interact, make decisions, and pursue common goals. Organizational culture influences employee morale, 

productivity, and innovation, and it plays a crucial role in defining an organization's identity, guiding its strategic direction, 

and impacting its relationships with stakeholders. Whether fostering a culture of innovation, emphasizing teamwork and 

collaboration, or prioritizing customer-centric values, organizational culture significantly contributes to an organization's 

overall success and performance (Boussalis, 2017).  

Organizational culture exerts a profound and multifaceted influence on the intricate process of implementing 

Aeronautical Information Management (AIM) systems. It fundamentally shapes the organization's commitment to 

regulatory compliance (Aguayo, 2018). An organizational culture that places a paramount emphasis on adherence to safety 

and regulatory standards ensures that AIM systems are meticulously implemented, with a relentless focus on precision, 

completeness, and timely data management, consequently fortifying the bedrock of aviation safety. A culture that values 

continuous improvement and learning can drive ongoing enhancements in AIM processes, ensuring that the system 

evolves in line with emerging industry standards and technological advancements. This cultural alignment is crucial for 

maintaining the highest levels of operational safety and efficiency in the aviation sector. 

Moreover, the pervasive influence of a safety-oriented culture cannot be overstated in AIM implementation. In the 

aviation industry, safety stands as the undisputed linchpin, and organizations steeped in a culture deeply rooted in safety 

values invariably prioritize AIM systems that elevate data accuracy, consistency, and reliability to an art form (Barton, 

2015). Such alignment with a safety-first culture underpins AIM practices, contributing to the perpetuation of the 

industry's highest safety standards. Furthermore, organizational culture significantly sculpts the contours of 

communication and collaboration, pivotal in the realm of AIM. A culture that nurtures a climate of open, transparent 

communication and fosters a spirit of collaboration among disparate departments and teams inherently primes itself to 

implement AIM systems that act as catalysts for seamless data sharing and coordinated workflows (Christopher, 2017). 

This collaborative ethos serves as a conduit through which aeronautical information gains accessibility and is effectively 

disseminated, conferring benefits across the entire aviation spectrum. 

A study by Koech et al. (2018) on the challenges facing the aviation industry in Kenya identified poor leadership 

and inadequate communication as significant barriers to the growth and development of the industry. This finding could be 

relevant to the administrative problem of AIM implementation in Kenya, as it suggests that improving leadership and 

communication practices could contribute to the effective implementation of AIM. Another study by Klink (2019) on the 

adoption of technology in the aviation industry in Kenya identified inadequate training of personnel as a significant 

challenge. This finding is relevant to the administrative problem of AIM implementation, as it suggests that the lack of 

skilled personnel could be a barrier to the effective management of aeronautical information. Similarly, a study by Mutua 

(2019) on the challenges facing the implementation of the e-aviation system in Kenya identified inadequate financial 

resources as a significant challenge. This finding is relevant to the administrative problem of AIM implementation, as it 

suggests that the lack of good administrative stewardship could hinder the effective implementation of AIM. 

The following hypotheses guided this research:  

• Ho1: Change Management at KCAA does not significantly affect AIM implementation. 

• Ho2: Organizational culture at KCAA does not significantly contribute to AIM implementation. 

 

	
Figure	1:	Conceptual	Model	

 

3. Research Methodology 

 

3.1. Study Design 

The design adopted for this study was an explanatory research design, characterized by systematic observation and 

documentation without manipulation (Barton, 2015) to examine how change management and organizational culture 

influenced the successful implementation of aeronautical information management at KCAA.  
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3.2. Sample 

The targeted respondents were 1630 participants. They were selected for the study due to their involvement in AIM 

implementation. Out of the population, a sample of 310 was used, and the determination of the sample size was based on the 

reference of Krejcie and Morgan's table. Data used in the study were collected using a questionnaire as the data instrument.  

 

4. Results and Discussions 

Out of the 310 distributed questionnaires, 164 were returned for data analysis, resulting in a response rate of 

approximately 52.90%.  

 

4.1. Reliability and Correlation Results 

Before undertaking inferential statistics, the reliability of the questionnaire and the correlation of variables were 

scrutinized. 

 

Variable (n = 164) Reliability Correlation   

AIM Implementation .755 1   

Organizational culture .783 .773** 1  

Change Management .823 .614** .502** 1 

Table 1: Results of Pearson Correlation and Cronbach’s Alpha Test 

Note: Correlation is significant at ** p <.01, (2-tailed) 

(Source: Author, 2023) 

 

The results in table 1 display the Cronbach's Alpha test outcomes, which assess the internal consistency reliability of 

the data collection instrument. Each variable consists of five items, and Cronbach's Alpha coefficients indicate the 

reliability of the measurement scales. Notably, the Change Management factor had the highest reliability score (α = 0.823), 

followed by Organizational culture (α = 0.783) and AIM Implementation (α = 0.755). These coefficients suggest a 

reasonably high level of internal consistency across all variables, indicating that the questionnaire items effectively 

measure each construct. 

The correlation analysis further reveals that both Change Management and Organizational culture have a positive 

and significant linear relationship with AIM Implementation. Organizational culture exhibits the strongest relationship 

with AIM Implementation (r = .773, p < .01), indicating that as the organizational culture becomes more supportive, the 

implementation of AIM systems improves correspondingly. Change Management also shows a significant positive 

correlation with AIM Implementation (r = .614, p < .01), suggesting that effective change management practices are closely 

associated with successful AIM implementation. 

Additionally, there is a significant association between Organizational culture and Change Management (r = .502, p < 

.01). This relationship underscores the interconnectedness of these factors in influencing the successful implementation of 

AIM. A strong organizational culture that supports change management practices is likely to facilitate smoother transitions 

and more effective adoption of new systems, ultimately enhancing the overall effectiveness of AIM implementation. 

 

4.2. Regression Results  

The influence of the independent factors (change management and organizational culture) on the dependent 

variable (AIM Implementation) was determined using regression analysis.  

 

Model R R 

Square 

Adjusted R 

Square 

Std. Error 

of the 

Estimate 

Change Statistics 

R Square 

Change 

F 

Change 

Sig. F 

Change 

1 .850a .723 .716 .35988 .723 103.892 .000 

a. Predictors: (Constant) OC, CM 

b. Dependent Variable: Implementation of AIM 

Table	2:	Model	Summary	

 

Table 2 shows that the R was 0.850 while the R square was 0.723. This implies that change management and 

organizational culture accounts for approximately 72.3% of the variation in AIM implementation. This high R Square value 

signifies that these factors are significant predictors of AIM Implementation, highlighting their crucial role in the successful 

execution of AIM processes. 

The model in table 2 was further examined for its significance using ANOVA. The results of ANOVA for change 

management, organizational culture and AIM implementation are presented in table 3. 
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Model Sum of 

Squares 

Df Mean Square F Sig. 

1 Regression 53.822 4 13.455 103.892 .000b 

Residual 20.593 159 .130   

Total 74.414 163    

a. Dependent Variable: Implementation of AIM 

b. Predictors: (Constant) OC, CM 

Table	3:	ANOVA	Results	

 

The F-statistic of 103. 892 and the related P value of 0.000 are shown in table 3. This suggests that organizational 

culture and change management have a statistically significant effect on AIM implementation at the 95% confidence level. 

 

Model Unstandardized  

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) -.318 .227  -1.398 .164 

CM .592 .088 .504 6.743 .000 

OC -.235 .080 -.195 -2.922 .004 

Table	4:	Beta	Coefficients	

 

The multiple regression analysis reveals that the two independent variables—change management and 

organizational culture—are significantly associated with the implementation of AIM. The multiple regression analysis, as 

depicted in the Beta Coefficient table (Table 4), provides insights into the relationship between the dependent variable, 

"Implementation of AIM," and a set of independent variables, namely change management (CM) and organizational culture 

(OC).  

Each independent variable's beta coefficient reveals its specific impact on AIM implementation. In particular, 

change management (CM) has a coefficient of 0.504, indicating that for each one-unit increase in CM, there is an expected 

corresponding increase of 0.504 units in the "Implementation of AIM." This positive coefficient underscores. 

In contrast, organizational culture (OC) has a coefficient of -0.195, indicating that each one-unit increase in OC 

leads to a -0.195 unit decrease in the "Implementation of AIM." Despite the negative sign, this coefficient emphasizes the 

beneficial role that improvements in organizational culture play in the AIM implementation process. 

 

4.3. Hypothesis	Testing	

The first hypothesis (��1) states that there is no significant relationship between change management and the 

implementation of aeronautical information management. The p-value computed for this hypothesis test is 0.000. In terms 

of the verdict, the p-value of 0.000 falls below the chosen significance level (alpha) of 0.05. Consequently, the null 

hypothesis (��1) is rejected. This suggests that there is substantial evidence to indicate a significant relationship between 

change management and the implementation of aeronautical information management. 

In contrast, the second hypothesis (��2) asserts that there is no significant relationship between organizational 

culture and the implementation of aeronautical information management. The p-value calculated for this hypothesis is 

0.004. The p-value of 0.004 falls below the chosen alpha of 0.05. As a result, the null hypothesis (��2) is rejected, indicating 

that there is sufficient evidence to support a significant relationship between organizational culture and the 

implementation of aeronautical information management based on the data and analysis conducted. 

 

5. Conclusion  

The research findings and statistical analysis on change management in the implementation of Aeronautical 

Information Management reveal important insights. The study shows a statistically significant and positive correlation 

between effective change management and successful AIM implementation. This emphasizes the need for organizations in 

the aeronautical sector to refine their strategies for managing changes, as effective change management is crucial for the 

successful adoption of AIM systems. 

Furthermore, the research identifies a statistically significant relationship between organizational culture and AIM 

implementation. The regression analysis indicates an inverse relationship between organizational culture and AIM 

implementation, with a negative beta coefficient suggesting that as organizational culture strengthens, there is an expected 

decrease in AIM implementation, assuming all other factors remain constant. This highlights the importance of cultivating 

a positive and supportive organizational culture to improve the success of AIM system implementations. 

 

6. Managerial Implications 

These findings have practical implications for organizations and stakeholders in the aeronautical industry. The 

research indicates that prioritizing and investing in strong change management strategies can lead to a more successful 

and efficient implementation of AIM systems. Organizations can enhance their implementation processes by focusing on 

key areas such as communication, training, and stakeholder engagement, facilitating smoother transitions during the 

change process. 
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Additionally, the research highlights the importance of cultivating an organizational culture that supports the 

values, behaviors and attitudes essential for effective AIM adoption. Promoting collaboration, innovation, and a 

commitment to quality within the organization can significantly enhance AIM implementation. 

Policymakers can play a crucial role by helping organizations in the aeronautical industry capitalize on the 

positive effects of organizational culture and change management on AIM implementation. Such policies can contribute to 

safer and more efficient aeronautical information management, benefiting the entire industry and its stakeholders. 

 

7. Limitations 

The study's generalizability may be constrained by its specific context and sample characteristics. Hence further 

research on the same variable can be conducted in diverse contexts as different industry or diverse region.  

The research was quantitative research in nature. The application of qualitative and mixed-methods research 

designs can provide deeper insights into the nuanced relationships between organizational culture, change management, 

and AIM implementation. This can lead to a richer understanding of the human and contextual factors influencing 

successful AIM implementations. 
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